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ANAPTHTEA XTO AIAAIKTYO
EAAHNIKH AHMOKPATIA e
YNOYProz OIKONOMIKQN Abnva,
NOMIKO XYMBOYAIO TOY KPATOYZ Ap. NpwT.:

KENTPIKH YIMTHPEZIA

A/NZH : OIKONOMIKQN YNOOEZEQN

TMHMA : MpoGnoAoyiopoU, ANHOCIOVOUIK®WVY
Avagopav, TupBaccwv, Mpoundeimv & Zuvtnpnong
Appodiog: I'. KatoouAag 2103800627 — 2132121767

MAnpo®.: PwEavn ZtadonouAou 2132121771
A/von: Akadnpiag 68, 106 78 — ABriva
Email: proypologismos@nsk.gr

AIAKHPYZH MPOXEIPOY MEIOAOTIKOY AIATQNIZMOY
AIAKHPY=ZH
TO NOMIKO LYMBOYAIO TOY KPATOYZ

NMPOKHPYZXE!

SUVOTITIKO TTPOXEIPO HEIOBOTIKG SIaYWVIGHS, UE TOPAYITUEVES TTPOCPOPEG KAl KPITAPIO KATAKUPWONG TN

XOUNAOTEPN TIUA, HE OKOTTO TNV £TTIAOYA avaddxou yia Tnv TTapoyr) UTINPECIUV CUVINRPNONG TOU £pyou

«Wnelotroinon ToU apXEIaKoU UAIKOU OIKAGTIKWY YPAPEIWY TIEPIPEPEIOKWY OPYAVIKWY HOVAdWY TOU

NouikoU ZupBouhiou Tou Kpdrtoug (NZK) kal ekmaideuan Tou TTPocwTIKOU aTnyv aglotroinon Tou» yia To

Xpoviké didotnua amd Tnv utroypagr Tng olufaong €wg kal 31/12/2020,6uvoAikol TTPoUTIOAOYIGHOU

59.400,00 mAfov Tou avahoyouvtog OIA.

O diaywvIopdg TPAYHATOTTOIEITAL, a@oU ARpOnkav utrdwn Ta £€AC:

1.

H um ap. C (2007) 5339/26-10-2007 amoégacn tTng Emmpomng twv EK yia tnv €ykpion Tou
Emixeipnoiakol Mpoypdauuartos «¥neioky ZouykAion 2007-2013» yia KOWOTIKR evioxuon aTmméd T0
Eupwmaiké Tapeio Mepipepeiakhig Avantugng.

H v apiBu. 8107/05-08-2011 Amépaon g KM A.E. pe B&pa: ‘Alevépyeia AicBvolg AvoikTou
Alaywviopou yia 1o £pyo: «W¥WneioTroinon apyeiakoU UAIKOU SIKACTIKWY UTTOBECEWY TTEPIPEPEIGKWY
opyavikwv povadwy Tou Nopikou ZupBoudiou Tou Kpdtoug kal Ektraideucn Tou TpoowITikoU oTnv
aiomoinon Tou» pe Kwdikd ONMZ: 300282, tou ENM “Wneiakn XuykAion™»'.

H u’ apiBp. mpwr. Kill AE/10528/15.11.2010/EI1Z EYA WZ(155.109/WZ7400-A2/03.11.2010
ammégaon pe Béua: ‘Evragn Opigovriag Mpagng pe TiTAo «Wn@ioTroinon apxeiaxol UAIKOU SIKAaoTIKWY
UTTOBECEWY TTEPIPEPEIGKWV  OPYavIKWV Hovadwv Tou NopikoU ZupBoudiou Tou Kpdroug kai
EKTIaideuon Tou TTPOoowWTIKOU oTnv aglotroinan Tou» pe Kwdikd OMNZ: 300282, tou EN “Wnoiaky
SOykAian”».

H ut” apiBy. mpwr. K1l AE 9763/05-10-2011 Tpoo@opd Tou avadéyou.
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H v’ apiBp. Trpwr. 6806/04.06.2013 ATrdgpaan 1ng K1l A.E. pe ©@¢pa: Kataklpwan amoTeAéauaTog
Tou AlgBvoug AvoikToU Alaywviopol g ut ap. 8107/05-08-2011 Biakrpuéng yia Tnv €mAoyn
avadoyou yia To £€pyo: «¥Wneiotroinon apxelakoU UAIKOU OIKACTIKWY UTTOBECEWY TTEPIPEPEIAKWIV
opyavikwy povadwyv tou NopikoU Zuppouhiou Tou Kpdatoug kai ExTraideuon Tou TTPOGWITIKOU OTnv
aglomroinon Tou» pe Kwdikd ONZ: 300282, Tou EM “Wneiakn Z0ykAian».

H utr’apiBy. mpwrt. K1l A.E 7732/26.06.2013 £moToAR cUp@WvNg yVWHUNG utoypagnig ouppaang
ToU NopikoU ZupBouAiou Tou KpdToug.

H utr’ apBp. mpwr. K1 A.E 10077/08.08.2013 emioTtohl EYA WX mpwr. 151.863/WZ/3353-B/05-08-
2013 pe Bépa: AlariTwon yvwpng yia 10 oxédio oluBacng Tou umoépyou 1 «Wn@loToinon
APXEIAKOU  UAIKOU BIKAOTIKWY UTTOBE0EWY  TIEPIPEPEIOKWY OPYAVIKWYV Hovadwyv Tou NopikoU
ZupBouhiou Tou Kpdroug kal EkTTaideuan Tou TTpogwWKOU gtV agioTroingn Tous.

H um’apiBu. 1147/05.09.2013 oupBaon yia Tnv ulomoingn Tou épyou «Wn@iomoinon apxeiakou
UAIKOU BIKGOTIKWY UTTOBECEWY TTEPIPEPEIAKWYV OPYAVIKWY Hovadwy Tou NouikoU Zupfouhiiou tou
Kparoug kai Extraideuon Tou TpoowTmikoU oTnv aglotroinan Tour, ue Kwdiké OF1E: 300282, tou E.M
«Wnoelaxr Z0ykAlon» OTIWG TPOTTOTTOINGNKE KAl IOXUEL.

H ur’ apiBp. mpwr. K1l A.E 14420/08.08.2014 amégaon Tng KilM A.E pe 8épa: Tpotmotoinon tng
utr'apiBp. 1147/05.09.2013 olpBaong yia 10 £pyo «¥n@IoTToinGn apXEIOKOU UAIKOU SIKACTIKWY
UTTOBECEWY TIEPIPEPEIOKWY OPYaVIKWY [Hovadwv Tou NopikoU ZupBouhiou Tou Kpdtoug «ai
Ekmaideuon Tou TTpoowTTikou aTnv aglotroinan Toux, ue kwdiké OMZ: 300282, tou E.M «Wn@iaxA
2UYKAion».

H um’ apiBp. mpwr. K1 A.E 30181/27.05.2015 amépaon g K1 A.E pe Béua: Eykpion doknong
dIKaIwpaTog Trpoaipeang TG Ut apiBu. 1147/05.09.2013 oUuBaong via 10 épyo «Wngiotroinon
APXEIAKOU UAIKOU SIKAGTIKWY UTTOBECEWY  TTEPIPEPEIAKWV OPYAVIKWY Hovadwyv Tou Nopikou
ZupPouhiou Tou Kpdtoug kal EkTraiSeucn Tou TpoowTTIKoU aTny agioTroinon Touy, e Kwdiké OMI:
300282, Tou E.NM «Wneiakr ZOykAign».

H um apiBu. wpwr. Krl AE/32630/29.07.2015/E1Z EYA WE(152.100/W£3323-A2/24.07.2015
amégaaon pe Bepa: TporroTroinan g améeaang Eviagng Opiévriag Mpd&ng pe TiTho «Wneiotroinon
ApXEIOKOU UAIKOU JIKAOTIKWY UTTOBECEWY TTEPIPEPEIOKWY  OPYAVIKWY MOVadwv Tou NopikoU
ZupBouliou Tou Kpdroug kal Ektraideuan Tou TIpocwTTiKoU oTnv a&iotroinon Tous pe Kwdikoe OMNs:
300282, Tou EM “Wnopiakn ZuykAion™»'.

H um' apiBp. tpwr. K AE 33904/18.09.2015 emotoAi EYA W3 mpwr. 152.242/¥%/4360-
B1/16.09.2015 pe Bfua:  Alotimwon  yvwpng Tepi oxediou oUWBAONG Tou UTIOépyou 2
ZupmrAnpwuartikég YTnpeoieg i Tou utoépyou 2 «Wn@iotoinon apxelokoU UAIKOU BIKAOTIKWY
UTIOBECEWY  TIEPIPEPEIOKWY OPYaVIKWV [HOvAdwv Tou Nouikol ZupBouhiou Tou Kpdroug kai
ExkTraideuon Tou TPoowTTikoU aTnv afloTroinan Tou».

H um’ apiBu. 1147/05.09.2013 olUuBacn eTEKTACNG YIA TO UTTOEPYO 2 « ZUMTTANPWHOTIKES YTInpeocieg
emi Tou umoépyou 1 Wnoiomoinon apxelokoU UAIKOU SIKAOTIKWY UTTOBEoEwWY TIEPIPEPEIAKWV
OpYavIKwy povadwy Tou Nopikod XupBouliou Tou Kpdtoug kar Exmraidsuon tou TPOOWTTIKOU GTnV
aglotroinan Tou», n ofoia utroypaenke petagl Tng «Kowwviag mg MNAnpogopiag A.E.» kai g

ETaIpEiag pe TNV emwvupia «UniSystems guoTAPATA TIANPOPOPIKAC AVWVUUN EUTTOPIKR ETAIPEIQ»
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perd amd Oievépyela Anuociou Avoiktou AlaywviopoU Tou éyive amd Ty «Kolvwvia g
fIAnpogopiag A.E.» yia Aoyapiacud Tou Nopikou Zupfouhiiou Tou KpdToug, @opéa AsiToupyiag Kal
KUpio Tou ‘Epyou.

14. H u’ apiBu. mpwrt. K1l AE 35428/04.11.2015 améeacn tng KIM A.E pe ©fépa: Tpomotrainan g
urr'apiBu. 1147/05.09.2013 cuufaong emékTagng yia 1O UTTOEPYO 2 « ZUMTTANPWHATIKES YTTNPETIES
emi Tou umoépyou 1 Wnoeiotroinon apXelokoU UAIKOU SIKAOTIKWY UTTOBECEWY  TTEPIPEPEITKIV
OpYQavIKWV Povadwy Tou Nouikou ZupBoudiou tou Kpdroug kar Exmraideucn Tou TTROOWTTIKOU TNV
aglomoinon Tou», ME TNV oTroia auéABNKE TO QUOIKO Kal OIKOVOMIKO QVTIKEIMEVO TNG APXIKAG
olpBacng, KateTTv £vepyoTroinang GXETIKOU SIKAIWHATOC TTpoaipeans TG AvabBétoucac ApxAg Tou
TTpoavagepBEVTog diaywviopou, 6TTwg n avwTépw cuufaon TpotromroInBnke He Tnv amd 06.11.2015
TPOTTOTTOINGN QUTAG, CUHQWVA HE TOUG 6POUG KAl TIC TULPUIVIES TTOU TTEPIAQUBAvVOVTal O QuTr).

15. H pe ap. 8/11-12-2017 couBaon, Tou utroypd@nke peTagy Tou Nopikod ZupBoUAIoU Tou KPAToug we
avaBérouoag apxng kai TG eTaipeiag «UniSystems cuoTipata TTANPOPOPIKNAG AVWVUNT EMTTOPIKNA
ETQIPEIO» yIA TNV TTAPOXH UTIMPECILV GUVIAPNONG TOU £pYOU TNG Yn@IOTIOINCNS TOU QPXEIAKOU
UAIKOU BIKQOTIKWYV YPAPEIWY TTEPIPEPEIRKWV OPYaVIKWY HOovadwyv tou NopikoU ZupBoudiou Tou
Kparoug (NZK) kai ekTTaideuong Tou TTpoowTTIkoU aTnv agloTroinar Tou yia To Xpovikd SidoTnua amo
11/12/2017 €wg ka1 10/12/2019 pe damravn cuvoAikol Uyoug 155.585,70 € guuT. Tou avahoyoUvTog
ONA.

H mpog umoypagri oUpBacn Ba xpnuarodotnBei amé Ttov TakTkG TEoUTOAOYiIoud Tou Nopikou
ZupBouhiou Tou Kpdtoug oikovouikoU €toug 2020 (eAaxioTORABWIOS  aVOAUTIKGS Aoyaplaguog:
2420989001).

TivovTal GEKTEG TIPOTPOPES YIa TO GUVOAO TWV ATTAITACEWV. Agv yiVOvTal BEKTEG KOl QTTOPPITITOVTAI WC

ATTAPABEKTEG TTPOTPOPES TTOU UTTOBAAAOVTAI VI HEPOS TWV ATTAITHCEWY.

Toémog kard8song mpoogopwv: NOMIKO EZYMBOYAIO TOY KPATOYZ, Kevipikh Ymnpeoia
Axadnpiag 68, 20¢ 6pogog, 106 78 AOHNA TnA.2132121708, 2132121703 ka1 2132121704

FAwooa uroBoAig TTpoT@opwv: EAANVIKH
YtroBoAn rpocgopwv: péxpt kai 17/01/2020, wpa 10:00 T
Hugpopnvia Alevépyeiag: 17/01/2020, nuépa Mapaokeur, kar wpa 12:00.

Tétmrog Alevépyeiag: AKAAHMIAT 68, 106 78 AOHNA

4 anod 57



19PROC006099232 2019-12-27" °7*00PFE0EY

Fevikég MAnpo@opieg axeTika e 10 TeUxog NG Slakrpugng divovrai ammod 1o TurApa MpolmoAoyicuou,
Anpooiovopikwy Avagopwy, ZupBagewv, MpopnBeitiv kan Zuviripnong tou N.Z.K. oto TnAépwvo

2132121771 kaBwg kar amd v 1oTo0eAida Tou NouikoU ZupBouhiou Tou Kpdartoug (www.nsk.gov.gr),

omou Ba avapTnBei n Tapoluca diaknpugn KABWG Kal KABE OXETIKA CUUTIANPWHATIKY TTANpogopia.

NMAnpogopieg Eidikég kai Texvikig PUang divovial Katd TIC epyacipes Nuépeg amé tov MpoioTauevo
Tou TpAparog MAnpogopikrg kalr YmootApigng Zuotnuatwy 1ou NIK, Kk AnuAtpio ®paykiddkn, oTo
TNAéPWvo 2132121761

NAPAPTHMA A.: Tevixoi kai Eidikoi Opol Alaywviopod

NAPAPTHMA B.: Ei8ik6Tepol 6p01 yia TO avTIKEiuEVO TNG oUMBACNG
MAPAPTHMA I".: Emikoivwvia pe Tig YTInpeaieg YoatApigng — Help Desk
NAPAPTHMA A.: E€oTmAiopdg, TTou Ba guvinpeital

MAPAPTHMA E: MNpoUmoAoyiouog

MAPAPTHMA ZT1: TigyokardAoyog Tapoxng UTTNPECIWY, TTou dev KAAUTITOVTAI QTG TO QVTIKEIHEVO TNG

Aakrpugng-Zoppaong Kal Ta TapapTAPATd Toug

NAPAPTHMA Z: Xx¢810 auppaong

O NMpoedpog tou NIK

IQANNHZ KONZTANTINOZ I'. XAAKIAY

5 an6 57



19PROC006099232 2019-12-33" 67250PPE-0EY

NAPAPTHMA A
FENIKOI KAl EIAIKOI OPOI AIATQNIZMOY

APOPO 1: ANTIKEIMENO TOY AIATONIZMOY

Avtikeipevo Tou diaywvigpoU eivail n emAoyny Avadéxou yia Tnv TIapoxr UTINPECIWY CuvIRPnong tou
gpyou «¥n@iotroinon Tou apXEIakOU UAIKOU OIKAOTIKWY YPOQEIWY TTEPIPEPEINKWIV OPYOVIKWV HOVADWY
Tou Nopikod ZupBouliou Tou Kpdtoug (NZK) kal ekTraideuon Tou TTPOCSWTTIKOU GTRv agioTroinon Tou» yia
10 XPovIKG didoTnua atmd TNV uTToypa®n Tng oUppaong £wg kal 31/12/2020,00u@wva Je Toug 0pous Kai

TIG UTTOXPEWOEIC TTou BETel n Tapoloa dtakApugn.

Fivovtal BeKTEC TTPOCPOPES yia TO TUVOAO Twv aTTaITAcewy. Agv yivovtal SeKTEG KOl ATTOPPITITOVTAl WG
amapadeKTEG TIPOOYPOPES TTOU UTTORAAAOVTAL YIT HEPOG TWYV ATTAITACEWV.

APOPO 2: EIAOZ AIAFONIZMOY

ZuvoTiTikGg MpoxeIpog MelodoTIkOG AIaywVIONOS PE TPPAYICHEVES TIPOCPOPES KA KPITAPIO KATAKUPWONG
v XaunASTEPN TIWA.

APOPO 3: MPOYMOAOIMZMOZ AIATQNIZMOY

O ouvoAikdg tTpoUTToAoyicpdg Tou TTapdvTog SiaywVvIoHoU avéPYETal OTo TGS Twv 59.400,00 € TAéov
Tou avaAoyouvtog OIA.

APOPO 4: EIAIKEZ ANAITHZEIS

O1 €181K0i P01 TWV TTAPEXOHEVWY UTTNPESILV avapEéPovTal avaluTIkKa oTo Napdaptnua B’ Tne Trapouoac.

APOPO 5. OEZMIKO MAAIZIO
O diaywviopdg dievepyeitai pe Baon 10 10X 00V BEOUIKG TTAQITIO KOI GUYKEKPINEVA GUHQWVA LE

e A)tom.d. 118/2007 (A" 150)

s B)Ttov.3861/2010 (A’ 112)

e T[)T0Vv.4270/2014 (A" 143)

e A)Tov.4412/2016 (A" 147)

s E)701.3. 80/2016 (A" 145)

e I1) TNV amégaon (mpoéykpiong) AvaAnyng YToxpéwong yia To oK. £1o¢ 2020 pe ap. TpwT.
211197/13-12-2019 (AAA: 6I'Q20PPE-OTB) kai

e Z) 70 OUVTOHO IOTOPIKS, TTIOU QvaQEPBnKE TTApaTIavw

APOPO 6: AHMOZIOTHTA

H diakfipugn Ba avaptnbei otn AIAYTEIA, oro SiadikTuakd 1610 Tou KHMAHS kai aTnv 10T00€AIda TOU

NouikoU ZupBouAiou Tou Kpdtoug (www.nsk.gov.gr), 41Tou 8a avaptéral KGde OXETIKA) CUPTTANPWHATIKA

TTAnpogopia.

6 ano 57



19PROC006099232 2019-12-24" 07200FPE-0E¥

APOPO 7: TPOMNOZ AHWHZ EFMTPA®ON AIATQNIZEMOY

H mapouca Aiakipuén SiaTiBeTar oe NAEKTPOVIKA HOPPH HEOW TOUu AIGSIKTUGKOU TOTTOU TNG Avabétoucag

Apxnig, oTn dIEUBUVOT «WWW.NSK.gov.gr».

H Awkipugn SiatiBetar emiong, xwpig karaBoAf TmipApatog, amé 1o TuApa MpolTtrohoyiopou,
Anpooiovopikwy Avagopwy, ZuuBdoewy, MpopnBeiwv & Zuvtipnang tou NIK, Akadnuiag 68, Abrva,
6° 6poYOC, TIS £PYATINEG NUEPES KAl wpeg amd 10:00 éwg 14:00 ko n TapaAaBry TG yivetar  eite
QUTOTTPOOWTIWG £iTe pE courier (epdoov avahngBei n damdvn yia TNV TaxuSPOMIKA aTToaToAR). ITnv
mepimwon mapaAaBng g diakApugng péow courier, n Avadétouaa Apxr dev QEpEl Kapia aTTOAUTWC

€uBuvn yia Tnv éykaipn kai owaoTr Tapddoacn Tng.

O1 mapaAimeg TG Alakfpuéng Ba TIPETTEl va GUUTTANPWVOUY OXETIKG EVTUTIO HE TA OTOIXEIX TWV
evdlagepopévy (6TTwg emmwvupia, diedBuvon, TNAépwvo, gag, dielBuvan NAEKTPOVIKOU Taxudpopsiou),
€101 wote n Avadérouoa Apxn va éxel otn JiGBear TG TARPN KaTGAoyo dowv TapéhaBav Tn Aiakripuén,
yla TV TEQITITWON Tou Ba fBeAe va TOUg aTTOOTEIAEl TUXOV GUNTTANPWHATIKA £yypaga i dieukpiviagig e’

QuTng.

Or mapaAimreg Tng Aiakripugng utroxpeoUvial va eAéyEouv GUeda TO avTituTio Tng Alakrjpugng, Tou
mapahapBdavouv amé amown TANPSTNTAg, OUPGWVA PE TO CUVOANIKG apiBué CeAidwv Kai, £pdoov
dIamoTWwaouV oTroIadATIOTE TTAPAAEIPn, VO TO YVWPIoOUV eyypdews oTnv Avabétouca Apxr Kai va
¢nmoouv véo TARPEG avTiypa@o. Mpoo@uyég KaTd TNG VORINATNTAG TOU AIOYWVIGHOU PE TO QITIOAOYIKO

NG pn TANPGTNTAg Tou TTapaAn@eéviog avtiypdgou Tng AlakApugng Ba amoppitrTovTal W¢ atrapadekTeg.

APOPO 8: AIKAIOMA ZYMMETOXHEZ

AKaiwpa GUPPETOXAG aTo AlaywvIopd €XOUV QUOIKG 1 VOUIKG TpdowTIa i EvVWogic Quaikwy f/kai

VOUIKWY TTPOCWTTWY, TTOU:

o eivar eykateaTnuéva oTa KPATN — péAN TG Eupwraikrig Evwong (E-E)N

o eival eykaTeaTnuéva oTa KPATn — PEAN TG Zupewviag yia Tov Eupwiaiké O1KovouIké Xwpo (EOX) R

e ¢&ival gykaTeoTnuéva OTa KPATN — WEAN TIOU €XOUV UTTOYPAWE! T ZupQwvia Tepi Anpogiwy
2upBacewy (2.4.%.) Tou Maykoouiou Opyaviopol EpTropiou, n otroia kupwenke amd Tnv EAAGSa HE
1o N. 2513/97 (®EK A"138) utr6 Tov 6po 6Ti n oUpBacN KaAUTITETAN aTrd T Z.AZ. —

e €lval EYKATETNPEVA OE TPITEG XWPEG TTOU £XOUV TUVAWEI EUPWTTAIKES oupQuwvieg ue Tnv E.E. A

* €xouv aguoTabei pe T vopoBecia kpdToug — péAoug g E.E. 4 Tou EOX 1 Tou KPATOUG — PEAOUC TTOU
Exel uTIoypAawer T Z.A.2. A} TNG TPITNG XWPAG TTOU £XEI CUVAWE! EUPWTTAIKA CUNPWVIa He Tnv E.E. kai
€xouv TNV Kevtpiki Toug dloiknon A TNV KUPIA EYKATAGTACH Tou A TV €5pa TOUG OTO ECWTEPIKS MIAG

EK TWV QVWTEPW XWPWV

APOPO 9: YIMOBOAH MPOZPOPON —~ KATAPTIZH KI YIIOBOAH TOYS

Ogor emiBupolv va AdBouv pépog aTo SIaywvious TTPETTEl VO KATABEGOUV Eyypagn o@payicuévn
TTPOCPOpPd o€ duo avVTiYPaPa (TTPWTSTUTTO — AKPIREG avTiypago) péEXPI 17/01/2020, nuépa Mapaokeur kai
wpa 10:00 mu. H Tpoopopd utroBdAAeTal CUVTAYPEVN 1] WETAQPACUEVN ETMIOAPWS OTRV eAANVIKA
YALOOQ, 0 TQPAYIGUEVO PAKENO WE TIC EEAC eEWTEPIKEG £VDEILEIC:
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A) Zroixcia AtrooToAéa (UTTowR@IoU Avadoyou):
OVOLOTETTOVUHO  PUOKOU TTPOOWTTOU /| ETTwvupian vopikoU TipoowTou, TayudpopikA BiedBuvaon, TnAépuwvo,

ApIBHOG TnNAcopoloTuTTiag Kal SieGBUVGN NAEKTPOVIKOU TaXudpopuEiou

B) AieG@uvon utroBoAng Kai oToIxEid TOu SIaywvIGHoU
nrPOZ

NOMIKO ZYMBOYAIO TOY KPATOYZ

AKAAHMIAZ 68, 20¢ 6popog, 106 78 AOHNA

DAKEAOZ NPOZDOPAL A TON MNMPOXEIPO MEIOAOTIKO AIAFQNIEMO
Algkpugn ap. TPWT. v..cvvven.....
(Huepounvia AieVERYEITG. ... ..., )
Huepopnvia kar wpa KatdBeang TPoOoQoPAs ...
Mapoxn uTINPeCIWY GUVTAPNGNG Tou £pyou: «YAoTroinan OAokAnpwpévou MAnpogopiakol ZuoTAuaTog
(ONZ) oto Nopiké ZupBolhio Tou Kpdroug (NZK)» yia 10 Xpovikd SidoTnua ameé tnv uTToOYPa®n TNG
oupBaong éwg ka1 31/12/2020

NPOZOXH: Na MHN amoo@payiodei arré tnv Taxudpopiki} Yrnpegia & To MpwTtéK0oAAO

O1 Tpocpopég dev TpéTTer va Exouv §éouara, opNaiuaTa, TTPOOBRAKEC, Biopbuwoelg.

O1 TPOCYPEPOVTEG UE TN GUUPETOXH TOUG OTO SiaywVIouS Bswpsital 6T amodEXOVTAl TTARPWS KAl
AVETIIQUAGKTWG GAOUG TOUG 6poug TG TTapoUoag TPOKAPUENG.

EdikéTepa o1 uTrowA@ior avddoyor UTTORGAAOUY e TV TTPOCPOPd TOUG ETTI TTOIV) ATTOKAEIGHOU Ta
ak6AouBa:
A) ZeXwPITTO OPPAYITUEVO QPAKEAD PE TNV EVBEIEN «AIKAIOAOYNTIKG ZUMPPETOXNGY
B) Zexwpioté oppayiopévo @akeAo pe Tv £vBeign «Texvikr Mpoopopdy, o OTTOI0G TTEPIEXEI TA TEXVIKG
oToIXEla TNG TTPOTPOPAC.
) ZexwpioTd o@PayIopEvo GAKEAO uE TV £VOEIEN «Oikovopiky MNpoo@opd», 0 0Toiog TIEPIEXE! TO
OIKOVOMIKA aTOIXEIO TNG TTIPOTPOPES.

MNEPIEXOMENO ®AKEAOY «AIKAIOAOTHTIKA £SYMMETOXHZ»
A. YmetBuvn diAwan tou N.1599/1986, Tou TPOTQEPOVTOG f TOU KATA TTEPITITWON VOuINOU

EKTTPOCWTIOU O€ TTEPITITWAN VOMIKOU TIPOCWTIOU, GTNV OTIoIa va SNAWVE! 6T

A1. Aev uTIGpxXEl TEAEDIDIKN ATIOPACN OXETIKA WE:

a) OUPPETOXH T EYKANUATIKN OpYyavwon, STTWS auTr opigeTal 070 ap. 2 TNG ATOPAONS — TTAAICIO
2008/841/AEY Tou ZupBouhiou Tng 24™ OkTwBpiou 2008, ylid TNV KOTATTOAEUNGN TOU OPYQVWHEVOU
eykArfjuarog (EEL 300 tng 11/11/2008 o. 42),

B) dwpodokia, 8TTwg opifetal a1o ap. 3 Tng OUMBaCNG TTepi TNG KATATTOAEUNONS TNS diagBopdcg,
oTnV oTToia evéxovral UTTGAANAOI TwV EupwTrdikiv KowotiTtwy f Twv KpaTtwy — PEAWY Tng ‘Evwong (EEC

195 g 25/09/1997, o. 1) kai otnv Tap. 1 Tou ap. 2 g amépacng TAaicio 2003/568/AEY Tou
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ZupBouAiou Tng 22/07/2003, yia TRV katatroAéunan g dwpodokiag aTov 1BiwTikd Topéa (EEL 192/31-07-
2003, 0. 54) kabwg Kai 6Trwg opifeTar oTnV Keipevn vopoBeaia rj oTo €BVIKS Sikaio Tou TPOCPENPOVTOG,.

y) amrarmn, kard v évvoia Tou ap. 1 TNG aUPBACNG OXETIKA WE TNV TIPOCTATIA TWV OIKOVOUIKWY
OUHPEPOVTWY Twv Eupwtraikwyv KoivotAtwy (EEC 316/27-11-1995, 48), n otoia Kupwenke HE TO V.
2803/2000 (A’ 48).

) TPOHOKPATIKA £YKARHATA 1} eYKAUATA OUVBEGUEVA WE TPOHOKPATIKES dpacTnpIdTNTEG, OTTWG
opifovral, avnoTtoixwg ota ap. 1 ka1 3 Tng améeaong TAaicio 2002/475/AEY Tou 2upBouAiou Tng
13/06/2002, yia Tnv katatroAéunon g Tpopokpartiag (EEL 164/22-06-2002, o. 3) 1 nBIKA autoupyia A
guvépyela | amoTeipa SIGTTPagng eykANUaTog, 4Tiwg opifovral aTo ap. 4 auTAc.

€) VOHIHOTIOINON £068wV aTmd Trapavoues dpacTnpIdTnTeS 1§ XpnuarodéTnon NG TPOHOKPATIAG,
omwg autég opifovral opo ap. 1 Tng Odnyiag 2005/60/EK tou Eupwmaikol KoivoBouhiou kai Tou
ZupPoudiou tng 26/10/2005, OxeTIKG pe TNV TIPSANYN TNG XPNOINOTIOINONS TOU XPNHATOTIOTWTIKOU
OUOTAHATOG YIa TN VOMINOTIOINON £068WV atd Tapavoueg SpacTnpIdTnTeG Kal TN xpnuarodoértnon ng
Tpouokpariag (EEL 309/25-11-2005), n
oTroia eVOWHATWONKE aTnv €BVIKA vopoBeaia pe 1o v. 3691/2008 (A" 166),

oT) TaIBIKr £pyacia Kar GAAEG POPQYEG EPTTOPIAC avBpWTTWY, oTwg opifovral oTo ap. 2 g
Odnyiag 2011/36/EE tou Eupwtraikol KoivoBouAiou kar Tou SupBouhiou g 05/04/2011, yia Tnv
TPOANWN Kal TNV KATATIOAEUNGN TNG EUTTOPIAE avBpwITwWY Kai yia TNV TpogTagia Twv BupdTwy TN,
KaBWw¢ Kal yia Tnv avTikatdoTaon Tng amégacns mAaioio 2002/629/AEY Ttou ZupBouhiiou (EEL 101/15-04-
2011, 0. 1), n omroia evowHATWBNKE BTNV £BVIKY vopodeaia pe To v. 4198/2013.

H umroxpéwaon amokAgIopoU OIKOVOpIKOU @opéa spapudleTar £miagng Kal étav To TPOGWTIO £I5
Bapog Tou oTtroiou £kB66NKe TEAETIBIKN KATABIKAOTIKA amdgacn, gival HEAOG Tou Sl0IKNTIKOU, BIEUBUVTIKOU
N ETOTITIKOU OPYAVOU TOU €V AGYW OIKOVOUIKOU Qopéa fi £xel eEouaia EKTTPOCWTTNONG, AQWNG aTToPAcEwy
| EAéyxou o€ autd.

H umoxpéwaon Ttou mponyoUpevou edagiou agopd 1Biwg OTIC TIEPITTWOEIS:AA) BIAXEIPIOTWY
ETAIPEIWV TTEPIOPITPEVNG €uBUVNG (EME) Kai TTPOOWTTIKWV ETAIPEIDV (OE ka1 EE) kai BB) ArcuBlvovrog

ZupBouAou kat GAWV TwV HEAWV TOU AIOIKNTIKOU ZupBOUAIOU AVWIVUHWY eTaupEIDV (AE).

A2, Agv ekkpepei o BEPOG TOU OIKOVOUIKOU QOpEa OTTOIGSATIOTE BIKaoTIKA i diaitnTIKA UTTGB8EaN
HE TEAEOIBIKN Kal BEGHEUTIKA 10XU, 0TI éXel ABETAGE! TIC UTTOXPEWOTEIG TOU 600V agopd OTNV KATaBOAR
POPWV 1 EICPOPWY KOIVWVIKAG ACPAAIONS CUNQWVA PE TIC diaTageis TG xwpag, GTou  gival
EYKATECTNHEVOG.

2NUEIDVETAI OTI, AV O OIKOVOHIKOS popéag ival EAAnvac TIOANITNG 1} €X&1 TNV eyKATAOTAGH TOU OTNV
EAAGSa, o1 uttoxpewoEig agopolv aTig EIGQPOPES KOIVWVIKNG ao@aAIong KUPIAG Kal ETTIKOUPIKIG.

H mapouca dev £xel epappoyr 6Tav 0 OIKOVOUIKGS POPEAC EKTTANPWOEI TIS UTIOXPEWUTEIS TOU EiTE
kataBAAAOVTag Toug POPOUS 1 TIG EI0POPES KOIVWVIKAG ao@aAIong, TTou o@eiel, upTiEpIAGuBavopévwy,
KaTQ TEPIMTWON, Twv JeSOUALUMEVWY TOKWY 1 Twv TIPOCTIHWY  EITE UTTAYOUEVOG OE OECUEUTIKO

SlaKavoviopd yia TN KataBoAn Toug.
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A3. O oikovopiksg popéag Sev BpiokeTal 0 pia aTd Tig AKOAOUBES KATAOTACEIC:

a) Aev €xel aBeTOEI KATTOIO ATTO TIG UTIOXPEWOEIS, TToU TIPORAETTOVTAI GTO ap. 18 Trap. 2 Tou V.
4412/2016.

B) Aev TeAei U TTTWXEUON A £xel uTTaxBei o diadikacia eguyiavang A EBIKAG EKKOBAPIONG R TeAsi
U6 avaykaoTikr diaxeipion amé ekkaBapioty | amé 10 AKaoTApIo [ éxel utraxBei ot diadiakaia
TITWXEUTIKOU oupBiBacpol A éxei avaoTeidel TIC eMXEIPNUATIKEG TOU BpacTnpidTNTEC 1 BpiokeTal oc
oToladnToTe avaAoyn katdoTaon pe BAon SiIataEeig BviIKoU vépou.

y) Aev éxel ouVAYEl OULMQWVIEG HE GAAOUS OIKOVOUIKOUS QOPEIC e TKOTIO TN oTpERAWGON TOU
dlaywvioHOoU.

0) Aev BpiokeTal € KATAOTAGT GUYKPOUGNS CUNPEPOVTWY KAT& TNV évvoia Tou ap. 2.

€) Aev €xer emdeigel oofapr A emavaiapBavopevn TANUEEAEIQ KATA TV eKTEAEON oUaIWdOUS
amaitnong oto TAqicio dnudoiag oUPBACNG, TTPONYOUNEVNS GUNBacnc pe avaBéTovra Qopéa n
TponyoUpeEvNg OUMPBAONG TTaPaxwenaong, Tou eixe w¢G OTOTEAECUA TNV TPOWPN KarayyeAia Tng
TTponyoUpEVNG aUNBAoNG, aTrodNUIGEIG f} GAAEG TIAPOUOIEG KUPWOEIS.

oT) Aev éxer kpiBei évoxog coBapwv Weudwyv SNAWOEWY KATd TV TTapoxn TTANPOYPOPIWY, TTOU
armairouvralyla Ty e§akpiBwon tng arouciag Twv ASywv armmokAgIouold f TV TAApWON TWV KPITNPiwv
emAOYNG, €XEl aTTOKPUYEI TIG TTANPOYOpIEg auTég A dev gival og Béon va TIPOCKOWIOEl Ta OIKAIOAQYNTIKA,
ToU ammairouvral arrd 1o ap. 79.

{) Aev emixeipei va emmpedoel pe aBéuimo TpéTo TN SadiKagia AQYNg atmopdoswy TN
avabéroucag apxng, v QaTTOKTACEI EUTTIOTEUTIKEG TTANPOPOPIES, TTOU EVOEXETAI VO TOU ATIOPEPOUV ABEMITO
TAgov'ékTnpa atn Sladikagia olvayng oupBacng A va Tapdoxel amod apéAeia  TTaPATTAQVNTIKEG
TTANPOPOPIEG, TTOU EVIEXETAI VA ETTNPEGTOUV OUCIWSWS TIG aTrOPATEIG, TIOU APOPOUV TOV ATTOKAEITHG,
v emAoyh ) Tnv avadean.

n) Aev €xer diampdgel goBapd eTayyeAPaTIKG TTAPATITWHA, TO OToi0 B4TEl of ap@iBoAia Tnv
aKePAIGTNTA TOU.

H avwrépw umretBuvn SnAwon mpémel va @épel nuepounvia péca OTIG TeAguTaiEg TpIGVTO
NHEPOAOYIOKEG UEPEG TIPIV TNV KATAANKTIKA NuEpOUNnVia uTToBOARS TWV TPOCEOPWY Kal dev
amaiteital BeBaiwon Tou yvnaiou Tng utroypagng amd appodia SroknTikA apxn A KEM.

B. Ta amodeIkTIKG €yypaga vouILoTIoINGNS Tou TTPOCTPEPOVTOC VOUIKOU TTPOCWTTOU.
I". MapaoTariké eKTTPOCWTINGNG, Qv O UTTOWRAPIO! HETEXOUV ME QVTITTPOCGWITS TOUG.

A. Qg mpog v amédeign karaAAnAdTATAS yia TV Goknon NG ETTAYYEANATIKNG SpacTNEIGTRTAC
amarTeiTal amd TOUg UTOWRPIOUS va eival eyyeypappévol o éva ammd T ETMAYYEAUQTIKG 1 EUTTIOPIKG
MNTPWA KOl VA TTPOCKOHIOOUV TO QVTIGTOIXO mioToTroINTIKG/BeBaiwaon, amd To oToio va TTPOKUTITEl N
EYYPAQR TOUG OE auTo 1 TO E1IBIKO ETTAYYEANG.

O1 EVWOEIG OIKOVOUIKWY QOopéwyv, TTou utroBdAouv koiviy Tpoo@opd, utrofdAAouv Ta

TTapatrdvw SIKaIoAOYNTIKG yia KaBs gopéa, TTou METEXEI TRV évwon.
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NEPIEXOMENO ®AKEAQY «TEXNIKH MPOX®OPA»
O @aKeAog TNG TEXVIKAG TIPOCPOPAS TTEPIEXEN IBIWG T £yYPAPA KAl TA dikaioAoynTika (1Y TEXVIKG
QUAAGDIO, K.ATL.), TTOU TEKUNPILIVOUV TNV TEXVIKA ETTAPKEIQ, XpnaipoTtrololvTal yia Ty agioAdynon twv

TIPOCPOPWV KAl TIEPIYPAPOVTAl aTa £yypaga Tng oUUBACHS.

NEPIEXOMENO ®AKEAQY «OIKONOMIKH NMPOZ®OPA

H miuA Tng mpog mpounBeia utnpeciag divetal oe Eupw (€). Ttnv Ty repiAapBavovral oi
KPaTACEIS UTIEP  TpiTwy, kai kGBe GAAN  emBdapuvon OUPQWva pE TRV KEipevn  vouoBeaia,
oupTrepihapBavopivou Tou ®MA, 6Trwg avaAleTal TTAPAKAETW

Emonpaivetal mrwg:

a) AVTITIPOOQOPEG N EVOAAGKTIKEG TTPOCQOPEC Bev yivovtal OeKTEG Kal aTropPITITOVIAl WG
ATTAPAdEKTES.

B) Aieukpivioeig, TTou SivovTal aTrd TOUG TTPOOPEPOVTEC LETA TN AA&n Tou xpovou KatdBeong Twy
TTPOOPOPWY dev yivovTial SEKTEG KAt ATTOPPITITOVIAI WG ATTIAPABEKTEC.

O mpoo@épwy TPETTEl va SNAWVE! GTNV TTPOOPOPE Tou OTi: «EAafe yvwon Twv 6pwv NG
S1akApUENg, Toug otroioug atrodéxeTal TTARPWS KOl AVETTIQUAAKTAY.

O MpoutoAoyiopdg Tou épyou ava e§OTTAIONO TrEPIAAPBAVETAI QVAAUTIKG OTO Mapaptnua E.
APOPQO 10: IZXYZ MPOIPOPON

O1 MNpoogopég 1oX00UY kal SETUEUOUV TOUG UTTOWHPIOUC Avadoxoug yia 800 (2) prveg amod tnv
EMOUEVN PEPA TNG KATAANKTIKAG nuEPOUNVIag UTTOBOARC ToUG. Mpoo@opd Tou opifel pIKPATEPO XPdvo
10XU0G aTTOPPITITETAN WG ATTAPADEKTN.

H 10x0¢ Tng MNpocgpopds Trapareivetal uTToXPEwTIKE, £pEaovV ¢nmBei ammd v AvaBétouaa Apxn
TpIv até 10 ARgN NG, via Sidatnua akoun &0o (2) unvav.

H avakoivwon tng Katakupwang 1ou Aiaywviopuos oTov Avadoxo UTTopEi va yivel kal peta tn AREN TG
I0X00G TNG MPooPopds, Tov SeopeUEl OUWE HOVO EQOTOV QAUTOG TO OTTODEXTEI.
Ze TEPITTWON TToU N &v 10X0G Mpoo®opd 1 uépog TG amooupBei, o utrown@log Avadoxog umrdksimai

oTNV amwAeia KGOe SIKAIWPATOS YIA KATAKUPWON.
APOPO 11: TIMEZ MPOZOOPON - NOMIZMA

O1 mipég Twv MNpoogopwy Ba ekppaloviar o Eupw. Z1ig TIpéS Ba TTepIAAUBAvOVTAl OF TUXGV UTTEP
TPITWV KPATAGEIG, WG Kal KGO GAAN emIBGpuvan, EKTAC aTrd Tov GIIA, yia TNV TTAPOX UTTNPECIWY HE TOV
TPOTIO TToU TTPOBALTTETAL ATTO TV TTAPOUGA AlakAPUEN.

2e TEPITITWON TTou avagépetal eo@aipévog GOMA auteg Ba dlopBwveral amd TNV apuddia
Emirpotmn.

2€ TIEPITITWON TTOU 0 UTTOWAPIOG AvadoxoC KAvel EKTITWAN, 01 TIEG TTIoU Ba avagépovTai aToug
Mivakeg Owovopixig Mpoagopdg Ba eivar o TEAIKEG TINEG pETA TV ékTTTwaoN. Emriong dev ETTITPETTOVTA
omv Oikovopikr Mpoo@opd cuvorikég EKTITWOEIS OF €T eMPEPOUG ABPOITUATA A ETT TOU GUVOAIKOU
TiuApaTog TG Mpoogopdc.
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Mpoogepducvn utmpeaia, n otroia avagépeTal atnv OikovopIkr MNpoaeopd xwpig Tiur, Bswpsital
OTI Tpoc@épeTal pe undevikn agia.

H Tip Xwpig ®MNA 0a AapBdaverai uréwn yia Tn ouyKpion Twv Mpooopwv.

Mpoopopd 1ou B¢ 5ider Tipn gt cupw 1y 5idel TP o€ OuvaAAayHa 1 Pe PATPA CUVOAAGYHATOS
QTTOPRITITETAl WG ATTAPAdEKTN.

Ot igég Twv Mpoogopwv dev uTTdKEIVTIAl OF HeTaBoAn kard Tn didpkeia 10XU0¢ NG Mpoopopdc.
2e TepimTwon Tou {nTndei Tapdraon Tng diapkeiag g Mpoo®opdag, o utrowh@iol Avddoyol dev
SikaloUvTal, KATA TN YVWOTOTIoINGN TNG GUYKATABeoTIC TOUG YIQ TNV TTapdracn auth, va UTtoRaAAOUY
VEOUS TTIVOKES TIHWY 1} VA TOUG TPOTTOTTOIRCOUV.

H AvaBétouoa Apxr diampei 10 Sikaiwpa va ¢NTNCEI aTTé TOUG CUMUETEXOVTEC OTOIXEID
amapaitnTa yia TN TEKUNPIWOT TwY TPOOPEPOUEVWIV TIHWY, O O TIPOUNBEUTEG UTTOXPEOUVTAl va TQ

TTapEXOUV.
APOPO 12: XPONOZ KAI TPOMOZL YIMOBOAHZ TON MPOIGOPON

Ooor emBupoly va AdBouv pépog aTo SlaywvIoud TIPETTE! va uttoBdhouv pe amodeign mpoopopd
HEoQ OTNV OpIfSpEVN TTPOBETHIa.

Mpoogopég, Tou TEpIEpyovVTal aTNV avadéTouca apxn ME OTOIOVEATIOTE TPATIO TIPIV TV
KAaTAANKTIKA nuEpopnvia UTTOBOARS Twv TTPOCQOPWY, dev amog@payifovral, aAAd mTapadidovrar gTo
appddio dpyavo Tpv T Aiign Tng TpoBeopiag, TTou KaBopileral atrd Tn Siakfpuén.

Mpoo@opég, Tou utroBaAAovTal ekTTPGBsCUa, EMATPEQOVTAI XWPIG va amoogpayicbolv f va
a&loAoynBouv.

O1 TIpoo@opég uTToypapovTal Kal HovoypdgovTal avd @UANO amd Tov OIkOVOUIKG Qopéa, rj, Ot
TIEPITITWAN, VOUIKWY TTPOCWTIWY, ATTO ToV EKTTPAGWTTO QUTWV.

H &vwan oikovouikwv @opéwv uTToRAAAE KOV TTPOCPOPd, N OTIoIa UTTOYPAPETAI UTTOXPEWTIKE
gite ammd 6AOUG TOUG POPEIG, TTOU ATTOTEAOUV TNV Evwon, &iTe aTmé ekTTPOoWTTo VOIHa £€ouaiodoTNEVO.

21NV TTPOCPOPE TIPETTEI OTTWABHTIOTE va TIPOCBIOPICETAN 1} EKTAON KAl TO €i50¢ CUUHETOXAC KABE
HEAOUG TNG €vwang, KaBWG Kal 0 EKTTPOCWTTOS QUTHC.

APOPO 13: AIENEPTEIA AIATONIZMOY- KATAKYPQSH

O Alaywviopds Ba difaxBei omic 17/01/2020, nuépa Mapaokeun, wpa 12:00, 010 KkTipIo NG
Kevipikig Ymnpeoiag tou NIK (Akadnuiag 68, Abriva) amé TpiueAn Emtpory Alevépyeiag Tou
Aiaywvicuou, n omoia opieTal atrd TNV Avabétouoa Apxn,kal n oTroia, apol TTaparaper Tic utroBAnBeiosg
TIPOCPOPEG, BA TTPAYUATOTIOINCEI TNV ATTOCPPAYIC KAl TWV EAEYXO QUTWV.

O Alaywviouds Ba diefaxBei ot éva oTadio HE KPITAPIO KATAaKUPWONG TN GUVOAIKN XOuNAGTEPN
TIuA.

Ta dikalohoynTIKA Kai 1O TEXVIKO MEPOG TNG TTPOTPOPAG dev AauBdavovTal uTrdyn yia Tnv Kataragn
Twy TTpog@opwy. Ta oToIxeia Qutd XPNOILOTIoIOUVTAI HOVO yia Tov amOKAEIONS TTPOCPOPWIV, TTOU Sev
TANpoUV Toug 6poug, Tou BéTel n Trapoloa diaknpugn. AkoAolBwe¢ Ba kararayolv oi uTtoBAnBeigeg
TIPOOPOPES, pe alfouoa aeIpd TnC OUVOAIKAG TIWAG TNG OIKOVOUIKAS Tpooopds dveu OMNA yia Yo glvoro
TWV UTI6 TTPOUNBEIa TIAPEXOUEVIY UTTNPETIGIV NG Trapouvaoag.
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Avabox0og avadeIKVUETaI O TTPOTPEPWY TNV XAHNAOGTEPN TINA OTO OUVOAO TWV UTINPETIWV,
He TNV WpoUT60E0N Va TTANPEi TOUg YeVIKOUG Kai €151KOUG 6poug TNG JIaKNPUENG KAl TWV TEXVIKWY
TPodIaYypAPWY AUTHG.

H karakOpwan yiveral Hetd améd €Aeyxo Twv uTTOBANBEVTWY OIKQUIOAOYNTIKWV pE amdpacn Tou
appodiou opydvou Tng AvaBétouaag Apxf¢ UoTepa ammod yvwpodotan g Emrpomig Alevépyeiag kai
AgloAbynang Tou AlaywvIGHoU.

Zupowva pe Ta opiléueva oTnv Tap. 3 Tou ap. 117 Tou v. 4412/2016 n urmroBoAn piag pévo
TPOoPoPdg Sev arroTeAei KWAUHA YIO TN OUVEXION TNC S1adikaoiag Tou SiaywvIoHoU.

H avakoivwon g karakupwang atov Avadoxo Ba Yivel eyypagwg até Tnv Avabétouca Apxn Kal
HE NAEKTPOVIKS Taxudpopegio aToug Aoiolg CUNHETEXOVTEG OTOV SIAYWVITHG.

Me tnv koivotroinon otov Avadoxo Tng avakoivwang Karakipwaong n oUpBacn Bswpsital w¢
ouvagleica pe TOUG OTO  TAPOV avagepopevoug  oupPaTikolg  Gpoug, o1 omoiol  sivar HN
diaTpaypaTedotuol, To 8 yypago TS oUNRAcNC EXel OMTOSEIKTIKG pOvo xapaktipa. Eav o Avadoxog Sev
TIPOCENBEL yia TNV umoypaQr| TG oupBacng eviog déka (10) NUEPWY amd TNV KoIvoToinon 1ng
karakupwong, AUetal n oUppacn pe Tov Avadoyxo, evid n Avabitouoa Apxn £mMQUAGaoETal va avalnTrioel
KaBe {nuid amd v airia auty. ETnv TIEPITITWAN auty n AvaBétouoa Apxr TTpoXwpd Ot KolvoTtreinon

KATAKUPWONG OTOV ETTOUEVO UTTOWAPIO e BAaN TOV AVWTEPW TTiVaka Kataragng.
APOPO 14: MATAIQZIH AIATONIZMOY

H AvaBérouca Apxn diatnpei 10 Sikaiwpa, PETE aTré glonynan Tng Emrpomig Aievépyeiag kai
AgloAdynong, va ammogaagicsl Tn TeAKKA HaTaiwon Tou BiaywviouoU Tou Slevepyei pe TNV TTapouca
dlaknipuén.

Emiang n Avaérouoa Apxr duvaral va pataiioel 1o dilaywviopé og omrolodATIoTe 6TAdI0 auTtoy,
XWPIG KAVEIC aTTd TOUG GUPHETEXOVTEG, VO SIKAIOUVTQl OTTOINOBNTTOTE ATTOgNUIWGNG YIa OTIOIOVSITTOTE AdYO.

H Avabérouoa Apxn diatnpei 1o SIKaiwpa va paTaoel N emavaidapel Tov Alaywviopd oe kGBe
o1adio g diadikaciag, 1Biwg:

0] yia maparutn die§aywyn, £pdoov amd TRV TrapaTuTTia EMNPEACeTAl TO ATOTEALOUA TNG
dladikaoiag,

(i) eav 1o aroTéAeopa TnG Siadikaoiag kpivetal QIMIOAOYNPEVA UN IKAVOTTOINTIKS,

(iii) €Qv 0 avTaywviouog uTMpée aveTtapkic f eav uTrdpxouv ooBapég evdeiCelg OTI éyive ouvevvonon

Twv AlaywViCOHEVWY TTPOG ATTOQPUYR TTPAYHATIKOU AVTAYWVIOHOU,
(iv) £av UTTPEe aAAayA TWV avaykwy og axEon He TV uTTd avaBeon Trapoxn utmpeociag.
Iz mepimTWON paraiwong Tou Alaywviogpol, ol utrowR@iol Avadoxol dsv B8a éxouv

Sikaiwpa otrolaodATTOTE armodnuiwong yia ommrolov3iTroTe Adyo.

APOPO 15: ATTOPPIWH MPOS®OPON

H améppipn Mpoogopdg vivetar pe amégpacn Tou appodiou opyavou ™G AvaBétouoag Apxric,
vaTepa aTméd yvwpodaTnan Tng Emirpormig Alaywviopou kai AloAéynong.

H TMpoogopd Ttou umowrgiou Avaddyou armoppimreTal wg amapadektn ot kaBe pia
TIEPIOOGTEPES ATTS TIg KATWBI TTEPITTWOEIC:
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1. Xpovog 1ax00og Mpoopopds HIKPOTEPOS aTrd T0 NTOUHEVO.
Xpbvog OAOKANPWONG TWV UTINPECIDV HEYAAUTEPOS aTIO TOV TIPORAETTOUEVO.
Mpoogopd, Tou eival AOPIOTN, QVETTIBEKTN EKTIUNONG, UTTG aipean fi/ Kat eV TTPOKUTITEL HE CAPAVEIR
n TpocePSpEVN TIUN.
Mpoc@opa, Tou dev kaAUTTTEl TTARPWS atrapdfatoug dpoug TNG Alakripugng.
Mpoogopd, TTOU TIAPOUCIALEl aTTOKAioEIS aTrd TOUC GPOUG Kal TIG TEXVIKEG TPOdIAYPAPES TN
AlakApuéng.

6. Tpoogopd, Tou agopd pévo ot THANA TG UTINPETTAg Kai Sev KAAUTITEI TO GUVOAO Twv INTOUNEVWY
UTTNPEOIWYV £KTOG £Gv auTéd TTPOPRAETTETaN ATTO TN TTPOKAPUEN.

7. Tlpoogopd, tou Tmapoucialel dla@opés petall Twv Mivakwy Zuppdpewong kal Twv Mvakwy
Oikovopikng Mpoogopdc.

8. lMpoogopd, TTou TO GUVOAIKG TN¢ Tiunua utrepBaivel Tov TTPOUTTOAOYIONG TOu AlaywvIgHOoU.
YmepBoAika xapnAr Oikovopiki Mpoaeopd: Mpiv TNV améppiyn uiag Tétolag Mpoagopdc Ba Inreita
amé Tov uTrown@io Avadoxo éyypagn amoAdynon g avaluong Tne Oikovopikig Mpoogopdg (..
OXETIKG WE TNV oIKovopia Tng peBdSou Tapoxng umnpeaiag/ Tig EMAEYEIOEG TEXVIKEG AUCEIG/ TIG
ESAIPETIKA £UVOikéG OUVBAKEG UTTO TIG OTTOIEC O utroyn@log Avadoxog 8a Trapdoxel TNV utnpeaia/ Tnv
TpwroTUTTIA / KaIvoTOWia TG TPOTEIVOHEVNG AUONG). EQv kal petd NV Tapoxn Tng avwrépw
QITIOAGYNONG  OI  TIPOOQEPOUEVES TIHEG KPIBOUV WG  UTTEPBOAIKG XapnAég, n lMpoogopd Ba
aTToPPITITETAI.

H AvaBétouoa Apxri €TIQUAGCTETAI TOU SIKAILPATOC Va arroppiyet, aveéapTnta amd 10 aTAdI0 TTOU

Bpioketal o Ataywvioudg, Mpoogopd utrowngiou Avadbxou yia TNV oTroia TIPOKUTITEL OTI GUVTPEXOUV

Adyor améppipng A Adyol atrokAeiouoU Tou YTroyngiou, oUpQwva pe Ta opifdueva aTnv rapousa.

APOPQO 16: ENAAAAKTIKEZ MPOZOOPEE

EvaAAakTikég Mpoapopég dev yivovial SexTég Kal ATTOPPITITOVTAI WG ATTAPASEKTES.
Eav umoBAnBolv Tux6v evaAlakTikéG Mpoogopéc, dev Ba An@Boulv umdyn. O uTroynPIog
Avadoxog, o omoiog Ba uTToBAAAel TéTolag QUONC TPOTdoElg, dev BiKaIoUTAl OE Kapia TIEPITITWON VG

diapapTupnBei i va emikakeoTei Adyoug TTPOTQUYAC KaTd TNG ATIOPPIYNG TWV TTPOTACEWY QUTWV.

APOPO 17: KATAPTIZH LYMBAZHZ — FENIKO! OPOI SYMBASHY

MeTagu Tng AvaBéTouaag Apxrig kai Tou Avaddyou Ba uttoypagei ZuuBaon.

Tuxdv utroBoAr oxediwv TouBaong amod Toug utowneioug padi e T Mpoo@opéc Toug, de
dnuioupyei kapia déapeuon yia Tnv AvaBétTouaa Apxn.

H Z0pBaon Ba katapTiatei otV AANVIKA YAWOoa pE Baon Toug 6poug TTou TEpIAaUBAavovTal o
Aiakipugn kai Tnv Mpoopopd Tou Avaddyou, Ba SIETTETal aTTé TO eMnviké dikalo kai dev umopei va
TIEPIEXEI OPOUG QVTIBETOUG TTPOG TO TTEPIEXOUEVO NG Trapovoag. To keipevo Tng ZupBacng Ba katioyuel
TWV TIAPAPTHATWY TNG EKTEG TIPOPAVIIV A TTadiSnAwY mapadpopwy. MNa Béuara, ou d¢ Ba puBuiCovTal

pNTWG amd TN Z0uBacn Kai 10 TTAPAPTHHATA QUTAG N 0€ TEPITTITWAN TTOU avaKUWouv QAVTIKPOUOHEVO] -
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avrigankoi &pol kai diatdgeig autig, Ba AapBdavovialr umdyn Katd ocipa n Texviki Mpoopopd Tou
Avaddxou, n Oikovopk Tou [poogopd kai n wapovoa Alakipun, e@appodousvwv  eTTiong
CUUTTANPWHATIKWS TwY OIKEiwY SIaTdgewy Tou AoTikoU KWwdiKa.

H diapkeia Tng axeTkAg oUpBacng Ba eivai amd v nuepounvia UTTOYPAQPAG TNG Kal PEXPI TIG
31/12/2020.

H Z0pBaon duvaral va TpotroTrondei KAToTIV OUPQWVIAS Twv GUHBAAASEVWY MEPWY OTO
TAaicio Tng Alaknpugng, Tou Kavoviopou MpounBeiiv Tng AvaBetouoag Apxnig kai Tou 1aXUOVTOC

BeopikoU TAaigiou Snuogiwy culuBdoEwvy.

APOPO 18: XPONOZ, TOMOZ NMAPAAOCIHE KAI MOZOTHTA YIMHPESION

Qg xpbvog Evaping TwV TTAPEXOHEVWY UTINPECIWV eKAQUBAVETAl N nuepounvia utroypaeic Tng
oupBaong kar wg XpGvog OAOKARPWONG TWV TTAPEXOUEVWY UTINEECIGVY N 31/12/2020.

Ze TEPITTWON 1Tou 8ev UAOTIOIOUVTAI TTPOCNKOVTWG OI TIAPEXOUEVES UTTNPETIES Kait, £pdaov dev
OUVTPEXOUV AGYOI avwTépag Biag, o avadoxog knpuoaoeTal EKTITWTOG Kal akoAouBeitai n TTPoBAETTAuEVN
Siadikacia yia v TEpiTTwon auty. H Avabétouaa Apxr, eTIQUAGTOETalI PNTG KGBE agiwoRg TNG TTPOG

amodnuiwaon yia KABe BeTIKA {nHIG TTOU UTIEGTN €K Tou AGyou auTou.

APGPO 18: MAPAAABH-OAOKAHPQSH TON MAPEXOMENQN YNHPEZION

H moToTmoinon-o0AokARpwan Twy TTapeXGUEVWY UTINPETIWY Ba TIPAYUATOTIOIEITAI ATTO TNV TPIUEAR
Emrporm Mpoun6eiwv MapaiaBwv g K.Y. Tou N.Z.K. yia 10 €706 2020 ka1 Ba ouvTacaETal yia 1o Adyo
auté TMpwrdkoMo BeBaiwong Ektéheong Epyacicyv petd arméd OXETIKO €yypago Tou Tunuartog
MAnpogopikAg kai YToaTrpiEng Zuotnudrwy Tou NIK, ME TO OTTOIO E£yypa®o Ba TIOTOTTOIEITAN N KAAR
EKTEAEON TWV OXETIKWY UTTINPETIWV.

Ze mePITTWON ToU SIATTIOTWVOVTAl GORBapéC artrokAioelig amé 1a opiféueva otn aduBacn, n
Avabétouoa Apxn kardmv eioriynong g EmmpoTtAc MpounBeiv MapaiaBwyv, n omoia Ba sionyeital
HETA ammo €yypagn yvwpn tou TuRuarog [ANpo@opIKAG Kal YTooTrpigng ZuoTnudtwy Tou NIK,
ouvtaooel MPwTokoAAO ATIOPPIYNG TEKUNPIIVOVTAS TNV améeaact) TG Kal TNV KOIVOTTOIEi aTov AvAS0Xo0.
H AvaBérouoa Apxn, emiQuAGOGETal pnTa KABE agiwaong TG TTPog amodnuiwan yia kabe BeTIKA {nMIG TTOU
UTTECTN €K TOU AGYOU quToU.

APGPQO 20: TPONOE NAHPOMHY

H karaBoAn Tou TiuAparog atov Avadoyo Ba YiVEl O€ €UPW, TUHPWVA UE TIG VOUIMES diadikagieg
TIoU 10xUouv 070 Anudaio. H kataBoAr Tou TiuAPaTOC, oupTrepAapBavouévou Tou avaioyouvrog GMA,
Ba yivel o€ U0 106TTo0ES e€aunviaieg BGCEIG, HETE TNV £KEOCON QTTO TNV £TAIPEIT TWV OXETIKWY TIHOAOYiWV
wg €&AG: Tnv 30"/6/2020 kar TRV 20"/11/2020 yia 70 deUTePO £6AUNVO TOU £TOUG, Adyw KAgIGTpaTOC TOU
OIKOVOHIKOU €Toug 2020.
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O Avadoxog 8a emBapuvetal ge KABe vOPIUN ao@AAIOTIKA €10GOPE KAl KPATNan UTTEP VOUIKWY

TPOCWTTWY 1 GAAWY OPYaVITHWY, N OTToia KATd VOUO Tov Bapuvel.
APOPO 21: MPOZQMKO ANAACXOY

O Avadoxog Ba cival TARPWS Kal QTTOKAEIGTIKA UTIEUBUVOS I mv TAPNon NS loxtouoag
VOHO0B£0Iag WG TTPOG TO ATTATXOAOUHEVO ATTO QUTOV TTPOCWTTIKG VIOt TNV €KTEAEON TWV UTTOXPEWOEWY TNG
ouppaocng. Ze MepiTITwOn omolaadiToTe TTapdBacnc 1 ¢nuiag, TTou TTpokANBEi oe TpiToug, uTToXpeoUTal

HOVOG QUTGG TTPOG ATTOKATACTACT| TNG.
APOPO 22: ANQTEPA BIA

Ze TePITITWON avwTépag Biag, n amédeiEn autAc Bapuvel €& OAOKAPOU TOV avadoxo, 0 OTToi0g
uTroxpeoUTal pEoa O SEka EPYATINEG PEPEG ATTO TOTE TTOU CUVERNTAQV Ta TIEQIOTATIKA, TTOU QUVIGTOUV TNV

avwrépa Bia, va Ta avagéper eyypdews Kai va Tpookopioel oo NIK 1a amapaiTRTO ATTOJEIKTIKA GTOIKEIQ.
APGOPO 23: ETTYHTIKEZ EMITOAES

O1 eyyunTiKéG €TTIOTOAEG €kBidovTal ATTd TTIOTWTIKG Idpopata 1 GAAQ VOUIKA TTPOoWTIA TTOU
AeiToupyolv vopIpa oTa KPATtN-péAn Tng Eupwraikrig ‘Evwaong kai éxouv olpQwva pe Ta IgxuovTa To
dikaiwpa auté. Ta avrioToixa £yypaga Twv gyyunoewy, av dev eival SioTuttwpéva otnv EAANVIKA
YAwaoa, Ba cuvodelovtal amméd eTrionun YeTd@pact TOUG.

ZTNV TEPITITWON KoIVOTTpagiag f évwaong eTaipitv o EYYUNTIKEG ETTITTOAEG TIPETTEN VA €ival KOIVES

UTIEP SAWV TWV PEAWY TNG KovoTTpagiag A Tng évwaong.

23A. EyyunTikA £mMIOT0AR KAARS eKTEAEOTC

O pei0d6TnG TTpouNBeUTAG UTToXPEOUTAI VA Tpookouiger Eyyuntiki EmoToAR AVAYVWPIGHEVNG
Tpanedag, oluQWvn pe UTTGBEIYHA TTIOTWTIKOU I6pupaTog, epéoov TEPIAaUBAvOVTal KaT’ eAdyioTo TO
TIApakATw aToIKEla, TO UYOg TNG OTIOIAC avTIoTOIXEl Ot TTOCOTTS 5% NG OUVOAIKRG oupBaTiki¢ adiag,
Xwpic ®.ILA., wg eyyinon yia TV KoAA eKTEAETN TNG GUPBaAONG, HE DIAPKEIX EVOC MRV META TO
OUHQWVNUEVO XPOVO UAOTTOINGNG TWV TTAPEXSHEVWY UTTNPETIWV.

H eyyunTiki emoToAA TIpéTTel va TepIAapBaver:
1. Tnv nuepopnvia ékdoang.
Tov ekdo1n.
Tnv utnpeaia TTPog TNV oTToia aTTeuduveTAl.
Tov apiBud Tng eyyunong.
To mogdv TToU KAAUTITEN N eyyUnoT.

Tnv mAnen emwvupia kai T S1IEVBUVON Tou TTPOUNBEUTH UTTEP TOU OTTOIOU EKBIBETAI N gyyunon.

N o s e N

Tov apiBué Tng oxeTkrg oUPPBacng Kai To QVTIKEIPEVO TnG oUpBaagng.
8. Tnv nuepopnvia Aigng Tng 1ox00g TN eyyunang.
Kal Toug époug oTI:
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9. H eyyonon mapéxetar avékkAnTta Kai QVETTIQUAQAKTQ, 0 bt €k8ATNG TrapaITeital Trng fvataong g
Si¢icewg

10. To moaév Tng eyyinong tnpsitai aTnVv diaBeon g Yrnpeaoiag mou Sievepyei Tov dlaywvIcud Kal
8a karaBAnBei oAikd f pepikd péoa oe TpEIS (3) NUEPES peETd amd amAf Eyypagn g1domoinon.

11. Ze mepiTTwON KATETTWONG TG £yyUNONS, TO OGOV NG KATATITWAONG UTTOKEITAI O€ TIAYIO TEAOG
XapTOOTiyou,

12. v avaAnyn uTToXPEWOoNS aTé 1o TOTWTIKG idpupa va katadalel OPICUEVO TTOGG HETG QTTO atAn
£YYpaPn £150TT0IiNON €KEIVOU TTPOS TOV OTT0I0 KQI ATTEUBUVETAL.

13. O £kd67ng Tng eyyUnang umroxpeoUTal va Tpopei aTnNV Taparaacn g IoXU0g NG £yyunang UaTepa
amoé £yypago Tng apuodiag utnpeaiag, Trou Ba uTroBANBEi TTpIv amd TNV nuepounvia AREng Tne
gyyunaong.

APBPO 24: AOINEZ YMOXPEQZEIZ ANAAOXOY

O Avadoxog de dikaioUtal va ekxwpei TN oupBaon oe OTTOIODATIOTE TPITO, OUTE VA QVaBETEl
uTTEPYOAQBIKG O€ TPITOUG PEPOC 1) TO GUVOAO TOU avTIKEIMEVOU TNG Z0PRaoNg, oUTE va uttokadioTaral amo
TPiTO, XWpPig TNV TIponyoUuevn éyypagn éykpion Mg Avabéroucac Apxng, n omoia dideTal, Katd v
andAutn kpian NG, 0t OAWG ESAIPETIKEC TEPITITWOEIG. Z€ TIEPITITWON EKXWPNONC, UTTEpYOAQBiag KATT., 0
Avadoxog eival UTTOXPEWUEVOS va TIPOOKOpigel aTnv AvaBétouoa Apxr Ta OXETIKA CUPQWVNTIKA o€
TPWTN aitnon auTAg. e Kapia 8¢ avaAoyn TEPITITWON 0 Avadoxog dev amoAAGTTETal aTTd TIG CUPBOTIKEG
TOU UTTOXPEWaEIg Kal £UBUVEG Adyw avaBeonc epyacitiv ae TPITOUG N ekXWpPNang fj uepyoAapiac, ouTe n
AvabBétouaa Apxr cuvdéeTal CUBATIKG Pe Ta TPITA QUTE TpéowTa. EGv 10 oupPatikd Tiunua skxwpnBei
ev 0w 1j ev pépel oe Tpamela, kard Ta W¢ Qvw, Ot TEPITITWaN Tou, yia Adyoug Trou arrovTal aTig
OUUBATIKEG OXETEIG PETAGU TwvV GUPBAAAOPEVWY HEPWY, Bev TTPOKOWEN eV OAw N &V pépEl UTIER TG
Tpamelag 10 ekXWPOUHEVO TipNua (eVOEIKTIKA avagépovral EKTITwan Avadoxou, amousiwon oupBaTtikoy
TIHAKATOG, QVAGTOAR EKTEAEONG TNG oUpBaang, diakoTr auuBacng, KATaAOYIOHOG pNTPWY, CUURIBACHES
KATT.) N AvaBétouoa Apxr dev éxel kapia €uBuvn évavT Tng ekdoxéwg Tpamedac.

O Avadoxog oe mepimTwon TrapdBacnc oTroloudnTIoTE 6pou TG ZUMBAong A NG Alakripuéne n
¢ Mpoopopdg Tou, éxer UTTOXPEWON va aTTolNHILICE! Vv Avabétrouca ApxA kai Tov Kipio Tou ‘Epyou 1y
kai 70 EAMnVIKG Anpdoio, yia kGOe BTk {npia Trou TPOKGAETE pe autiv Tnv TapdBaon €€ olaadroTe

aiiag Kai av TPoépxetal, aAAG HEXPI TO UWOS TOU TTOGOU NG ZuuPaong.

Zg TEPITITWON TTOU 0 Avadoxog eival ‘Evwan/ Kovomrpagia, Ta MéAn mrou amoteAolv v Evwon/
Kovorrpagia, Ba civar amé koivou kai €IS 0AOKANpoV uTretBUvVa évavti Tng Avabétouoag Apxic via Tnv
EKTTANPWON OAWV TWV ATTOPPEOUCWV aTTd TN Alakrpugn utroxpewaewv Toug. Tuxdv UQIoTApEVEG pETALU
TOUG GUUQWVIES TIEPT KATAVOUNG TWV EUBUVLIV TOUC €XOUV 1I0XU HOVOV OTIG ETWTEPIKES TOUC OXEOEIC KAl O€
Kapia mepitTwon dev dUvavial va TpoBANBody évavTi Mg AvaBétouaa Apxr wg Adyog atrahAayng Tou
£vog Méhoug atmé Tig euBUVES Kal Tig UTTOXPEWTEIS TOU GAAOU 1 Twv GAAWY MeAWvV yia Tnv oAokAfpwaon

Tou ‘Epyou.

e TTepITITWaON TToU 0 Avadoyocg eivai ‘Evwan/ Kovotrpagia kai katda 1n BIGpKEIa TNG EKTEAEONC TNC

2upBaong, omoiadATToTE amd Ta MéAn Tng ‘Evwong/ Koivotipagiag, egarriac avikavorTnTag  vyia
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omolodrTmoTe AGyo A Adyw avwTépag Biag, dev pTopei va avTaTokpIOEi aTIg UTTOXPEWTEIS TOU, TA
utréAorra MEAn auvexiouv va éxouv TV uBivn OAOKARPWANS TS ZupBaong pe Toug idloug GPouC.

Ze mepimtwan Along, TTWxeuong, f Béong ot KaBeaTwC avaykaaTikrg dlaxeipiong i e18IKrg
eKKaBAPIoNG VA €K Twv PEAWV TTOU aTrapTifouv Tov Avadoxo, n ZouBaon egakohoubei va ugioTaTtal Kal
Ol aTToPPEOUCES aTrd TN ZUNBACN UTTOXPEWGSEIC BapUvouy Ta evatropeivavra péin tou Avaddyou, pévo
£pooOV auTd gival og Béan va TIg eKTTANPWGouUV. H Kpion yia T SuvarotnTa eKTTARPWONS A 1N Twv 6pwv
™G ZouBaong evamdkemal aTn SIAKPITIKY EUXEPEIA TOU appodiou opydvou Tng AvaBétouoa Apxd. e
avTiBetn TepiTITwOon, n AvaBétouca Apyxn duvatal va KatayyeiAel n ZouBaaon. Emiong og mepimtwon
ouyxwveuong, egayopds, petaBiBaong Tng emixeipnong KATT. KETTOIOU £K Twv MEAWV TTOU amrapTilouv Tov
Avadoxo, n ouvéxian fi 6xI TNG ZUPPACNG EVATIGKEITAY OTN dlakpITIKY euxépeia Tng AvaBétouaag ApxAg, N
otroia e§eTadel av e§akoAoUBOUV va GUVTPEXOUY OTO TIPOCWTIO TOU d1ad0xou péAoug o1 TpolTToBéaEig

avaBeong Tng ZUpBaong.

APOPO 25 EPAPMOZTEO AIKAIO

O Avadoxog kai n Avabétouaa Apyr 8a TTpoaTTaBoly va puBuidouv @IAIkG kGBe Blapopd, TTou Tuxdy Ba
TTPOKUWYEI OTIG PETAGU TOUG OXETEIS KATA T SIGPKEIX NG I0XU0g Tng ZupBaong Tou Ba utroypagei.

Emi diaguwviag, kGBe Siagopd Ba Auetai atéd Ta EAANVIKG BIKaOTAPIA KAl TUYKEKPIPEVA T dikaoTrpia

ABnvwy, epappoaTéo e dikaio eival TTAvToTe To EAANVIKG Kai To KOVOTIKG SiKaio.

APOPO 26 ENZTAZEIZ - MPOZOYIEL

Evotaoeig — mpooguyég uoBaAOVTal yia Toug Adyoug kai pe Tn Siadikagia Tou TPOBAETTETAI AT TO
apbpo 15 Tou MN.A. 118/2007
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ITAPAPTHMA B
Etkotepot dpot yix To avtikelpevo g odufuacnc

AvTiKeipevo TG TTapodoag SIaKAPUENG Kal TNG TTPOC utroypagr olpBaong eivai n TTapoxn
UTINPETIWY  ouvThApNnong Tou €épyou «¥Wn@lotroinon Tou APXEIAKOU UAIKOU BIKACTIKWY  ypageiwv
TIEPIPEPEINKWY OPYAVIKWY Hovadwv Tou NopikoU ZupBouliou Tou Kparoug (NZK) kai ekmaideuon Tou
TPOOWTTIKOU 0TV QgI0TToINGr Tou» YIa TN XPOVIKA Trepiodo amé TV NUEPOMNVia utroypaeig ng
ouppaong péxpt 31 AskeuBpiou 2020.

H ouvripnon kaAimTel Tov E§omAioud kal Aoyiopiké ou meplypagovrar oto Mapdprnua A g
Tapovoag diakipugng, Tou amoteAsi Tov ETKaipoTronuévo E¢ommAioud kai Aoyiopikd mou trapaddnke
o1o N2K gro mAaioio ¢ utr’ apiBu. 1147/05.09.2013 ZU0pBaong kar Tng amé 05.06.2015 tporrotmoinonc
NG, KaBWg Kai Tov e§0TTAIONG TToU TTapadddnke oto NEK oTo TAQicio ™G um’ apiBu. 1147/25.09.2015
EMEKTACNG TNG avwTépw oUPPaong kai Tnv utr apif. 1147/06.11.2015 TPOTIOTIOINGN TNG ETTEKTACNS

O Avadoxog oTa Adioia Tng Tapouoag UTToxpeoUTal va TTAPEXEl TIG AKOAOUBEG UTINPECTEG TUVTAPNONG :
e Tnv TIPOANTITIKA Kai €TTAVOPBWTIKA oUVTAPENGN GAOU Tou TpOCYePOEVOU ECOTTAIGHOU

* Tnv amokardoraon BAABWV GAOU TOU TTPOTPEPSUEVOU €50TTAIONOU OTOUG XPOVOUG ATTOKPIGEWS TTOU

avapépovTal 0To OXETIKG ApBpo A.3.6 TG AlakApuéng Tou £pyou
e Tnv mapoxn Bonoeiag yia BeATigToTroinon (tuning) Tou €€oTTAICLIOU K AOYIOUIKOU
e Tnv 8i6pBwon Twv o@aiuaTwy (bugs) Twv EQapuoywv Trou Ba avamTusi

¢ Tnv Tapadoan avriTiTwy TWV PETARBOAWY - ETTAVEKSOCEWY - TPOTTOTIOINCEWY Twv eyXEIPIBiwy Tou

UAIKOU Ko AoyiguikoU

e Tnv mpopABeia Kal eyKATAGTOGN TWV VEWY EKSOOEWY (version, releases, patches, firmware), Tou
AOYIOHIKOU OUGTAHATOG KAl EQAPUOYWY Kai €QOoOV autd dev £TINPEAdel TNV 0p6OA Aermoupyia peTago

auTwv
‘Eykaipn raparaon twv adeiwv XPNONG Tou AoYIoHIKOU 6TTWE auTéd meplypdpeTal o1o MAPAPTHMA A
2UyKeKpIpéva:

Napexbueveg Yrnpeoieg Zuvripnong oto Xwpo Tou NopikoU ZupBouAiou Tou Kparoug

1.1 EmavopBwrikh (KOTaoTaATIKA) ZuvTApnon

Fivetal oe kaBe mepimTwon BAGRNS kal apopd OTIG EVEPYEIEG (£QYQTiES KAl QVIAAAGKTIKG) TTOU aTTaITeiTal
Va eKTEAEOTOUV OTO UAIKG (hw) TTPOKEINEVOU VA QTTOKATAGTABOUV ol TPOUTIOBETEIS yIO TNV OHaAR
AgiToupyia TOoug pETA TNV ELNPAVION OXETIKOU TIPOBAANATOC. Av N TAAPNG Kai opIoTIKA eTiAuon Tou
TpoBAfuarog Sev eival eQIKTH evIGC TOUu OUYKEKPINEVOU XpOVIKOU opiou Ba TrpoTeiveral eVAAAQKTIKGG
TPOTTOG AEmoupyiag.
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O1 uroxpewatig Tou Avaddxou aTo TTAQIGIO TNG ETTAVOPBWTIKAS SUVTAPNGNS eival o1 €€R/C

e ATOKATACTAON TWV TPORANHATWY AEIToupyiag Tou UAIKOU.

e & TIEPITITWAON QVTIKATAGTAGNG OAOKANPOU 1| TUAWATOG TOU UAIKOU pE GAAO, autd Ba sival
TOUAGXIGTOV 1I00dUVapO0.

¢ O Avdadoxog avaAauBdvel Tnv euBlvn Kal 0TTOI08ATIOTE KOOTOG aTraiTnOel yia TNV eEacpdAion
™G oupBarétrag Tou egotAIcuoU Tou Ba aAAGgel. O Avadoxo¢ Ba evnpepuivel TO Ppopea
A&tTOUPYIAG VIO TO XAPAKTNPIOTIKG TOU VEOU £€0TTAIGHOU.

¢ llapadoan avmmuTiwy OAWV TwV PETABOAWV 1 TwWV ETTAVEKSOTEWV A TROTTOTIOIRCEWY TWV
eyXeIpIBiwv Tou EOTTAIOOU.

1.2 MpoAnmrkn Zuvripnon
H MpoAnmrikry (Preventive) Zuvtipnon amookomei oTnv TTPOANWN TTPORANUATWY ALiToUpYiag Kal oTny
BeAtiwon Aemoupyiag Tou ocuoTApaTog WoTe va e€ac@ahileral n ouvexng opbr Aemoupyia ToU
OUOTAUATOG, OTTWG QUTH éXEl TTPOBIAYPAPET KAl TUNPWVNBE]. Agv TEPINAUBAVE! €K TWV UOTEPWY aAAayEC

OTNV ALITOUPYIKGTNTA TOU CUGTANATOC.
H MpoAnmmikA Zuvtipnon kai TexViKA YmoaTApign Twv Egapuoywv Aoyiouikol KaAUTITEl TI TTAPAKATW
UTINPETieg:

e ANayEG OTO AOYIOHIKG ME OKOTIG va amogeuxBouv TUXGV HeAAOVTIKE TrpoBARuaTta A
duoheiToupyieg,

*  AMayeg 070 AoyiouIKG PE OKOTIO TV TEXVIKK BeATiwaon Tou.

1.3 AvrahlhaxTikd
O Avadoxog yia Tnv Tepiodo Zuvthpnang €500 QAaNICel £TTAPKA Kal £yKAIPO avepodIaoud HE QVTAAAQKTIKA,

wate va kaBioTtaral Suvarn n katadAAnAn OUVTAPNGN TOU TTPOCPEPOUEVOU EEOTTAITHOU.

Ze TIEPIMTWON TIOU KATTOI0G £€0TTAIONSS Sev UTTOOTNPICETON TTIA ATTG TOV KATAGKEUAATA Tou (end of
support), o Avadoxog 8a evnuePWAEl GXETIKG TO QOpPEQ AgiToupyiag eyypaewg eviag Tpiavta (30) npepwv
amod TNV €TTONKN avakoivwaorn Tou KatagkevaoTr (end of support). To yeyovdg autd e diawopoTrolei
kaBoAou Tig UTTOXPEWTEIG Tou AVaddyou Via Tn B1aBETIUOTNTA AVIGAAAKTIKWV.

1.4 Avordopa

Ta avoAwaoipa Tou e§oTAMIgHoU dev TrepIAapBavovTal oTIS YTIpeoieg YTooTAPIENS. AuTd Ta avaAwaiua
opiovral otnv Mapaypago 1.10.4.

1.5 TnAediayvwon

H umnpecia mAedidyvwong okoto €XEl TNV ETTIOKEUN 1) CUVTIAPNON Ao amoaTaon TANPOPOPIaKWY

OUCTNUATWY AUETT KAl ATTOTEAEGUATIKG aTTd TOUug pnxavikoug Tou Avadoyou.

Quoikd amrameital SIKTUAKE ETTIKOIVWVId ME eAelBepn TTpooBaon amé Ta firewalls Kai 6TI GAAO OXETIKO yIQ

va gival EQIKTA N eTTIKoIVwvia Twv SUo onueiwy,
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H utmpegia TnAedidyvwaong PIropei va XpnoigotroinBei udvov Katamv oxeTikAg adeiag. TdTte o Xpdvog
aTOKATAaTAcNG OUTALITOUPYKDY TTOU BEV aTTaITOUV AVTIKOTAOTAGN UAIKOU, EAAXIGTOTIOIEITAI HETW QUTAG

NG UTINPECiag.

1.6 Texvikn YmroomipiEn

o Texvikn Yrrooripiin 1ouv BaBuou — Help Desk: Eival 10 kevipikd onueio utodoxnig avagopwy
TipoBAnudTwy amd Tnv Avabitouaa Apxn, TIG otroiec Ba dpopoioyel atnv Opdda YTooThpigng
kar 8a TrapakoAouBei £wg Tnv opioTikh emmiAuon Toug. To Help Desk oTeAexwvouv TeEXVIKOI

EKTTAIDEUHEVO! OTO GUVOAO TOU UAIKOU KAl TOU AOYIOHIKOU TOU GUOTANATOC.

H Ytroatipign oe auté 10 emtitredo Ba yivetal €ite TNALQWVIKWIG €iTe péow fax/e-mail/www avaioya
He TOV TUTTO KAl TNV IBIONOPQIa TNG UTTOBEONG. 2 TTEPITITWOEIG TTOU AUTO QTTAITEITAl ATTO T QUonN,
TNV KPIGIHOTNTA KAl TNV TTOAUTTAOKOTNTA TNG UTTGBECNG, EVNUEPWVETAI TO 20 ETTITTESO UTTOGTAPIENS

yia va GueEon €TTioKEYN.

e Texviki Ymoortipi§n 2ou Babuod - On Site Ymoortipign: To oOTeAexWvouv TeXVIKOI
EKTTQIBEUHEVO! OTO GUVOAO TOU UAIKOU Kai TOU AOYIONIKOU TOU CUGTANATOS Of OTT0IO! ETTICKETTTOVTA!
yia va eTmIAGooUY TO TTPSBANUA.

NAPAAOTEA / ANOTEAEXMATA MEPIOAQY:

NepioSog Zuvtiipnong — Napadoréa (eAdxioTa):

MNeprypaen Napadotéou
TitAog Mapadoteou

YTnpeoieg  utrooTAPIENg Kal | e TeUxog QTOTUTIWANG UTTNPECIWY TToU Ba TrepIAapBAVEr:

amokataotacng BAaBGV - AvahuTiké Mpoypapua evepyeidv TTROANTITIKAG GUVTAPNGNG,
TToU UTTOBAAAETQN PE TNV Evapgn TNG OXETIKAS TTEPIGB0U

- Avahutiki Karaypaen Nempaypévwy Zuviipnong (TOKTIKGWY —
‘ExtakTwyv Evepyeiiv)

- Tekunpiwon TPOCBETWY TTPOTAPUOYWY Kal
TIAPAUETPOTIONTEWY O€ EOTTAIOHO KAl £TOIHO AOYIOHIKS

- Napddoon aviitimwy SAwWV Twv HETABOAWY 1 TTavekdEGEWY N
TPOTTOTIOINTEWY TWV EYXEIPIDIWY TOU €OTTAICPOU, £TOIHOU
AOVYIGHIKOU KOl EQapUOYHG/ WV

- TeKUNPiWoN eyKATAOTATEWY VEWY EKBOTEWY ETOILOU
AOYIOHIKOU KAl EQAPHOYNG/WV

- 'ExBean agioAdynoncg Nepiodou

1.7 Thpnon Eyyunuévou Emmédou YTmpeaiiv — PATpec

O Avadoxog Ba Tapéxel TG ATTAITOUMEVEG UTINPEGIEG TEXVIKAG UTTOGTAPIENS, WOTE va TNpouvTal Ta
eAaxI0Ta 6pla SiaBeqiudTnTag TOU opifovTal aTn guvéxela,

Opiopoi

¢ Kavovikég Qpeg Kahuywng (KOQK): opiletal 1o diaotnua peragt 08:00 kar 15:00 kGBe EpyaoIung
pépag.

» Epvdoiueg Huépeg (EM): o1 epydoipeg nuépeg o€ pnviaia Baon.
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o Texvikri Opada Ymootipitng (TOY): sival n opéda Tou Avaddyou, Trou Ba avaAdBer Tn Asitoupyia,
ouvTiApNnan Kai £TriAuan TPOBANUATWY Tou épyou, oTav Tedei ot Aerroupyia.

*  Xpovog amékpIong: OpIdETal o XpOvog TTou pedoAaBei amoé T omnypry mou 170 Helpdesk Ttou
Avadoxou AauBdvel pia kAfGn amo Ty YTnpeoia péow Tng TpokaBopiopévng S1adikagiag we
XPOVIKA OTIYHr) avTaTmokpiong Tou Avadoxou. Q¢ avtamékpion Tou Avadbxou voeitar nf emiTémIa
Tapougia Tou (fj TNAEPWVIKA aTTOKATAaTaan Tou TPOBAAHATOG) OTNV UTINPETIA TTOU TTapEXETAl
on-site ouvtnpnon.

»  Xpovog emmiluong: opiletal o xpdvog atd T aTiyunA TNS emBeBaiwong Tng didyvwong BAGRNg amd
TOV LNXavikd Tou Avaddyou, £wg TNV OTIyur TToU O AeIToupyieg TIC oTIoieg £TTEAOUOE TO CUOTNUA
yivovral TTaAI diaBéaipeg.

»  XPOvog amokatrdoTtaong: NG BAGBNS evvosital o XPOVOG TOU pecoAaBel ammo T oTIyun NG
avayyehiag 1ng BAGRNG améd v Ymnpeoia, £wg Thv aTiyur TTou n BAGBn emdlopBuwBnke

1.8 Awogdiion upnic diaBeadTNTAC

Xpovog ATrokpiong & ATTOKOTACTAGNG

(AtrooToAn Texvikou on site)

AT wpa avayyeAiag Tng BAGBNG :

e E@doov n aidomoinon éyive evidg KQK péoa ot 8 EPYATINES WPEG yia BAABREG evidg
ATTIKAG Kai 6g 36 epydoIuES WpES yia BAGBeg ornv Tepipépeia, ammé T oTiyuR ™ng
avayyehiag Tng BAARNC.

e To mpwi, 08:00 n Wpa, TNG £MEPEVNG £PYETIUNG NUEPAg yia BAGReg evidg ATTIKAC Kal
ge 2 epydoIueg NUEPES yia BAGBEC oTnv TIEPIPEPEIQ EQGTOV N €150TIOINGN £YIVE EKTOC
KQK.

Ze mepimTwon uTrépBaacng Tou xp6vou amokatdoTtacng BAGBng/SuoAerroupyiag, o Avadoxog Ba ugioTaral
TiS TpoPAeTTOUEVES aTTé TN AlaKAPUEN PATPEC.

To wg avw eyyuNPEVO ETTITESO TTAPOXAG UTINPETIIV TTEPIOPICETAI TN AEITOUPYIKGTATA TWV EQAPLOYVWY KAl
HOvoV OTNV opaif kail eUpuBun Asiroupyia Tou AOYIOUIKOU TTOU OTTOTEAEDE TO QVTIKEIPEVO uhoTToiNong Tou
épyou «Wnoglotroinon apyeiakol UAIKOU SIKACTIKWV UTTOBETEWY TIEPIPEPEIAKWV OPYAVIKWV HOVASWY TOU
NopikoU ZupBouAiou Tou Kpdtoug kal Ekmaideuon Tou TpoowTikoU aTnv aglomoinon Tou» Kar NG
ETTEKTACNS AUTOU.

1.9 Mpoypapuaniouéves Alakoméc Ymnpeoiag

Ing TEPIMTWOoEG Tou Ba amartnei n Slevépyeia SIAKOTIOV Thg Ytnpeoiag autég Ba eival ATTOAUTWG
TTpoypappariopéveg (Planned Outages), oUpguwva ye TIG TTAPAKATW CUVONKEC:

¢ Kdabe mpoypappariopévn SIaKOTIA TNG uTINPEoiag amd Tov Avadoxo Ba avakoiviwveral
TouAdxiaTov 15 nuepoAoyiakég NUEPES vwpitepa aTo Popéa, kai Ba TEKUNPIWVETAI KATAAANAG.
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e KdBe Trpoypapuanouévn dIGKOTIA TNG UTNPECiag Ba TTpayuaTtoTolEiTal Povo eQOoov pNnTd
gup@wvnBei peTagl Twv d00 PEPWV.

e H péyiotn SIGpKeia piag TTPOYPappaTIoNEVNG BIOKOTIAG UTINEESILV Ba Cupguwveital pnTa
HETAEU Twyv SU0 peEPWV.

e Oa mpayparoTroigital pévo ge wpeg EQK (6TTwg auTég opifovial Tapatmavw).

¢ H xpovikf TEpiod0o¢ aTmWALIAS TNG UTINPECIAS TTOU OQEIAETAl GE TIPOYPAPUATIOUEVN BIGKOTIN
dev Ba utroloyiletar oTn péTPNoN Twv MoloTikwy Kpirnpiwv.

T TEPIMTTWOEIC OTOoU N JIdpKeld TNG TIpoypadpaTiopévng  StakoTrfig  uTnpesiag  ummepBei Tnv
TIPOCTUUQWVNHEVN XPOVIKA dIdpkela, kal yI' autd euBUVETaI ATTOKAEIOTIKA © Avadoxog, TOTE 1 ETMITTAEOV

XPOVIKA SIAPKEIQ ATTWAEING TNG UTTNPETiag Ba Bewpeital wg BAGSN.
1.10 Awdikacicg Texviknig YTToomipiEng

1.10.1 Opyavwon YToathpieng

H opyavwon Twv YTInpeoiwv YTTOoTAPIENG eival dounuévn o€ diagopa emitreda 6TTwg TapouaidleTal oTo

oXfHa TTOU aKOAOUBEI.

1.10.2 PéAor - Opyava

Texvikiy YwooTtipi§n 1ou BaBupold — Help Desk: Eivai 1o Kevipiké onueio uTTodOXAS aAVAPOPWV
TPoBANUATWY ammé TNV AvaBétouca Apxr, TIG oTioieg 8a dpopoAoyei atnv Opdda YmooTthApiEng kai Ba
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TapakoAouBei £wg TNV opIoTIkA emmiAuon Toug. To Help Desk oTeAgxwvouv TEXVIKOi EKTTAIOEUNEVOl OTO

OUVOAO TOU UAIKOU Kai Tou AoyIoIKOU TOU GUGTANATOC.

H Ymootipign og auté 1o emiedo Ba yivetal £ite TNASQWVIKWS giTe péow fax/e-mail/ epappoyry WEB
avahoya pe Tov TUTTO Kal TNV IBI0pop@ia TNg utdBeang. & TTEPITTWOEIC TTIOU QUTO ATTaITEITal aTrd v
@Uan, TV KPICINGTNTA KAl TRV TTOAUTTAOKGTNTA TNG UTIOBEGNS, EVNHEPWIVETAI TO 20 ETTITEDO uTTOaTAPIENS

yia QuEOn ETTIOKEW.

Texvikn YrooTpi{n 20u BaBuol — On Site YTootApi§n: To 0TeAEXWVOUV TEXVIKOI EKTTAIBEUPEVOI OTO
OUVOAO TOU UAIKOU Kal TOU AOYIGUIKOU TOU GUGTHHATOC KQi Of OTIOI0 ETTICKETITOVTAI TIG EYKATACTAOEIS TOU

NZK yia va eTmIAUoouY To TTpORANUA £TTi TOTTOU.

1.10.3 Ymootipign Xpnotwy 1ou Emmédou (Help Desk)

O Avadoxog diabéter ypageio Texvikig uroaTipigng (Help Desk), To omroio Ba gival BIaBEoINo OTa OTEAEYN
Mg AvaBérouoag Apxng.

O1 avayyehieg yia evdexdueves BAGBeg Ba yivovral pe GTIOIOV TPOTIO €TIBUpolV Ta OTEAEXN TNG
Avabétouoag Apxrig (TnAépwvo, e-mail, Fax, epapuoyf WEB).

O xpovog amékpiong Tou Help Desk o0t KAAGEIC Twv OTEAEXGIV g Avadétouocag Apxiric Ba cival
HIKPOTEPOG aTrd 307,

Ta aTehéxn Tng AvaBétouaag Apxrg Ba éxouv TpéoBacn aTnv TTUAN auth (Help Desk) pe eviaio 1p6TT0
HEOW OUYKEKPIPEVOU Aoyapiagpou (username/ password).

Or1 avayyeAieg yia evdexdpeveg BAGBeC 8a AapuBdavouv XAPAKTNPIOTIKA OTIWG: povadiaio KAEISi avagpopdac
kal Ba karaypagovTal TouAdxIaTov o1 £€ig TTANPOPOPIEC :

e AvaBttouoa Apxr / Yrnpeoia / Ipagsio,

o Eidog £Z0TTAIONOU, EQapHOYWIV KATT.

e [epiypaeri BAGRNG,

* Qpa avayyediag,

e Xpdvog évapgng kai AR§ng Tou TrpoBARUAToC,

» lepiypagri Tou TTPOPBAAHATOG Kai 01 eVEPYEIEC etiAuang,

e YTeUBuvog yia KGBe evépyeia.
O Avadoxog Ba di1aBéTel 0t €T0IIOTATA TO TEXVIKO TPOOWTTIKG TNG 0T TAQICIA TNG UTTOGTAPIENS Tou
épyou.

O Avadoxog Ba evnuepwvel o iB10g TIg TexVIKEC Ouadeg Ymoatipigng (TOY) yia v TTAPOXIG TEXVIKAC
umooTipigng. Ta oTehéxn Tng Avabétoucag ApxAc Ba Sivouv TIG KARoeig aT1o Help Desk tou Avaddyou.

O Avadoxog 8a uttoBaAel kGBe urva oTtnv AvaBétouoa Apxri €kBeon yia Tnv Aemoupyia kai attékpIon Tou
YPaQeiou TNG TEXVIKAG UTTOOTHPIENS TNG ‘Evwong.

Ta gramioTikd oToixeia Tng AeiToupyiag Tou ypageiou Ba gival BiaBéaiua On Line.
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H Ymootipitn Xpnotwv 1ou emmédou (Help Desk) guviotarar on EKTEAEOT CUYKEKPIPEVWV POWV
gfutmpétnong. H pon e€utnpéTnong Hiag TUTIKAG KAnang/aimipaTog (case) amoé Tnv Avabétouaa Apxn

guQavieTal TTAPAKATW:
BAua 1: Yrodoyxr AITparog

‘Eva aitnua TexvikAg utmpétnong (case) Wropei va ¢Baoel otnv utnpeoia Help Desk pe toug €8ng

TPOTTIOUG:

¢  Mégw TnAepwvou
e Méow e-Mail

e Méow Fax.

AveEapTATWC TOou TPOTIOU AQIENG TOU QIpaTog, Ba TPETTEl va UTIAPXOUV KOl VO KATAypagouv of

aKkGAoUBES TTANPOPOPIES:

e ZTOIXEIQ ETTIKOIVWVIOG (av DEV UTTAPXOUV)
e Huepounvia xal wpd AITRaTog

e Tepiypagri mpoBArjparog

o AMAa BonBnTika gToixeia yia Tnv Sidyvwaon

Bripa 2: Karaywpnon amiuarog

Ave€apTATWS Tou TPATTOU APIgng Tou autiuaTtog (TnAépwvo, FAX, Email) Ba avoixBei €18ikd Trouble Ticket
Form og mepiBaAAov Aoyiopikou IT-Help desk. [Na To k@Be aitnpa Ba yiver €lgaywyr Twv OTOIXEIWY TTOU
atmrarrodvTai (Tepiypa®r wpoBAuaTog, dvopa utreuBivou, aTolyela eTIKOIVWVIOG ypageiou, nuEpa Kal

wpa).
BAua 3: MNpoomddeia eTriAucong
O Texvikdg Tng uTinpeciag TTou avahauBavel va eEUTTNPETATEI TO aiTnpa Ba eTTIXEIPACE! va aTTavTioEl 010

QiTNHa XPNOIYOTTOIWVTAG £iTE TNV EUTTEIpIa TOU £iTe TNV Bdon yvworng (Knowledge base) Tou AoyIGUIKOU PE

TTapSuoIa QITAPATA KAl TBavES £TTIAUCEIS.
Brjua 4: EmiAucn

& TEPIMTWON TIOU TO AiTNUG UTToPEl va emAuBei TéTe yiveTal n evnuépwan Tng Avabérouoag ApxAg kal
KATAYPAPETAI N KATAOTAGH TOU AITANATOS WG « OAOKANPWHEVOY.

Brua 5: Karnyopiomoinon-ApouoAdynon

Ze EPITITWOoN TTou dev PTTOPEl va d0Bei dueca amr@vinan o TexVIKOS eKTINAEI TNV KPICIMOTATA (criticality)
KOs TpoPAnuaTog. Av dev utropei Ba {ntAcel TRv BoriBela Tou YmeuBuvou Bapdiag. H kartnyopiotroinan
KGBe TTPOBAAMATOG KAl KATA CUVETTEIX N TTPOTEPAIOTNTA ETHAUCNG JivETAl TTPWTAPXIKA aTTO TOV TEXVIKG
HEQW TOU OUCTANATOG. ME BACTN TNV KPICIPOTATA KAl TNV KATNYOPIOTIoINGN Tou KABe TTPOoRARMATOC viveTal
n dpouoAdynan aTig Opades UTTOCTAPIENS 20U eTTITTESOU (2nd Level) TTou Ba TIRETTEI vd ETTIKOIVWVACOUV
HE Tov XprioTn evidg piag wpag amd Tnv avayyeAia Tne BAGBRNS.
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BAupa 6: MpoBAnua YAIKOTEXVIKIS YTTOBOUAS

Av 10 TIpOBANUa avagépetal oe TTPORANUA Tou £€oTTAIopOU Tou NEK Kal KaAUTITETOl OTa TTAGIoIO ™mg

Zuvipnong, T61e 10 TTPGRANUG dpopooyeital aTnv Opdda YmoaTApiEng YAIKOTEXVIKAS YTTODOUNAG.
BAua 7: Amdégaon Kivnrotroinong 2ou Emimédou (On Site)

Av 10 TIPOBANKA UTTOPET va eTIAUBET TNAEPWVIKG, 0 TeXVIKGS OToV OTToi0 avaTifeTal To TPSBANUG TTPOG
emiAuon €xel TNV euBivn eTTKoIVwViag Pe TNV AvaBétouoa Apxr yia TTapoxh Adang oto aitnua. Otav 10
TPORANpA £xel EMAUBET TOTE N KATAOTAON TOU QITAPATOS GTO AOYIGHIKS Tou IT Help Desk aAAdlel amo
«AvoIKTO» 08 «OAokAnpwuévor. Av 1o TTPOBANua Sev uTTopei va AuBei TNAEQWVIKE, TOTE EVNHEPWVETAL O
YmnevBuvog YTrooTipiéng ‘Epyou o otroiog amogadiel yia Ty KIvnTOTIoINGT TEXVIKWY TOu 20U £TTITTESOU

UTTOOTAPIGNG YIa eTTITOTTOU £§€Taan / eTmiAuon.

O YmevBuvog Bapdiag Tou IT Help-Desk sivar utreiBuvog yia Thv TTapakoAouBnon Tng opaAig emAuong

Twv TPOBANHATWY. ZuyKekpipéva, Ba TTapakoAoudei Tnv eEEAIEN:

e Twv TIPoBANudTwy 1mou éxouv dpopoloynBei otnv Opada Y1oo1ipigng YAIKOTEXVIKNS YTTOS0UNAC,
e TwV TPOBANUATWY TTou éxouv dpopoloynBei oTnv Opdda YTrooTApiEng Eeappoywy Aoyiouikod
e Twv TPoPAnudTwy TToU dnAWvovTar gav emAuBévTa amd To IT Help-Desk kai emravépxovrai oav

unv emAUBEévTa.

Emiong o YmeuBuvog Bapdiag éxer TRV appodidtnta va eTmIAUE! TUXOV BIaQuVieg TTOU TTPOKUTITOUV HETAEY

TwV SIAQOPWY OPGBWY TEXVIKWY, OXETIOUEVES UE TRV AUON EVOG QITAPATOS XPAOTN.

1.104 Aladikaoia escalation

Ta péAn g opadag Help-Desk kataBaAhouv TpooTdBeia yia va SWoouv aTov XPAoTN TNV TTANpécTepn
duvarr amdvnon, xpNoINOTIOIVTAG:

e Tnv meipa Kal TEXvoyvwaia Toug
o Tig Baosig Aedopévwy 1Tou £xouv S108éatueg

o Tig duvardTnTeg emIKOIVWVIAS e GAAeG Boeic Aedopévy

Edv map’ 6Aeg Tig mpoomaBeiig Toug, dev eivai duvati n avelpeon AUong oto TIPéPANua, TOTE
akohouBeitai n diadikaoia escalation.

Agv kaAuTTTOVTON ATT6 TRV TTapoloa XipuBaon

) ATrokat@oTaan TPoBANUAETWY TToU TTPOKAAOUVTAI aTTd 10U¢.

. Amokar@otaon BAaBwv ou TTponABav amd arixnua, QUOIKA KATaoTPOPr, QWTIA, VEPO, afeletds
TIOAEPOU 1) TPOHOKPATIKA, XPAGN HNn oUNQWVN HE Ta eyxXelpidia, KabW¢ Kal eTEUBaon un
e€ouciodotnuévwy artduwy, aTov EEOTTAIONG TIoU utTrooTNPiCel n Avadoxog oTnv Trapouoda
Z0uBaon.

. Tnv agia epyaciag yia {nToupeves atmd 1o NIK TPOTIOTIOINTEIG TWV TEXVIKWYV XAPOKTNPICTIKWY TWV
CUOKEUWV TI.X. avaBaduion pvrAung, ETEKTAON HE ETIITTAEOV BiOKO KATT.

. AvaAwaipa UMKG, dTrwg autd opidovral ammé TOUG KATAOKEUAOTEG TWV TTPOIOVTWY. EVSEIKTIKA,

avaAwaoipa UAIka Bewpoulvral Ta: TOVER, PeAavoTaivieg, knob, maintenance kit, hummer modules,
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drum, Ke@aAeg ekTuTTwTWY Dot Matrix, payvnTikég Tawvieg, pmatapieg UPS, pmatapiec Notebook
KATT. 6TTwg €TTioNG KOt N epyadia avrikardaTacrg Toug. ATrokatdaTacn BAQBWY TTou oPeilovTal Os
XpAon avaAwaipwy, Tou dev TANPOUV TIG TTPOBIAYPAPES TOU KATAGKEUAATH f Tapoudiacav
TPOBANPA TN AeIToupyia TOUG Kal € OUOKEUEG TTOU Bev UTTOaTNPIEl O Avadoxog kai eivai
OUVBEDEPEVES HE TA HNXAVARATA TTOU KAAUTTTEI TV TTapoUca Toppaon.

AtrokataaTacn BAABWY Tou TTpokalolvTal amé pnxaviuata, UNKE A TTpoypapUaTa, Tou dev
KaAUTTITEL N TTapoUoa ZUpBaon.

AmokataoTtaan BAaBwv TTou agopolv pewpévn ewTevoTTa ot display Notebook 1 086vn, ol
oTToieg OPEiAOVTAl GTNV TTAAQISTATA TNG CUOKEUNS (AVW TWV TPV ETWV XPAGN TPOoIGvTOC), f TNV
maparetapévn TPoBoAn aXNUATWY Kai EIKGVWY.

Tnv adia epyaoiag yia pereykaraoTaan e§orrAiouold (UeTa@opd e€oTTAIopoU oe GAAo Site) 1
aAhay£g TotroAoyiag SiKTUwv.

Tnv agia epyaoiag eykardoTtaong véou e€oTTAIONOU, QVTIKATGOTAONG TTAAQIOU HE VEO KABWCS Kal
avafabuioeic.

To oupBoAalo dev KaAUTITEI XWPiG TTPONYOUHEVN YPATITA EVAUEPWON KO ayoiBaia cupewvia véeg
ayopég eSOTTAIONOU 1 QVTIKATAOTAGEIG TTAAQIOU JE VEO.

Amrokaraotaan SuoAerroupyiag e€0TTAIONOU, n oTToia ogeiAeTal ot uTrITISTNTA TOoU eAdTn. T7.X.
VEPG i KAPEG OTO TTANKTPOASYIO, OTIAGINO TTO TITWGT KAT.

O1 epyacieg yia 6Aeg TIg TTAPATIAVW TIEPITITWOEIS Eival XPEWOIUEG.

YMOXPEQZXEIZ ANTIZYMBAAAOMENQN

Ymoxpewoeig NIK

Na Tapéxer oToug TEXVIKOUG TOU Avadoxou duean TPAoRACN TO UNXavoAoYIK £E0TTAIGHO.

Na xpnoipoTioiel TIg guoKeuég alppwva pe OpITHEVOUG BaaiKoUg Kaveveg XpAoNS TOUg, 6TTWC
avagépovral  OTa  eyxeIpidia  XPAONG TWV  ENXOVNHATWY, OTEPOUUEVOG  TOU  DIKAIWMPATOS
TPOTIOTTOINGNG 1 £MBIOPBWANG AUTWY XWPIG TV TTPoNYoUEVN guvaivean Tou Avaddoyou.

Na xpnotpotrolei KAlyaTiopd, d1av amaiteital Kal otafepotroint Tdotwg -UPS- (0t Blounxaviké f
TPOPANKATIKG TTEPIBAAAOV) KABWS KAl UNXAVOYPAPIKS UAIKG (BeATio, peAavotawvieg, xapTotavieg,
Taivieg, KATT.), gluQwva pe TI TTpodiaypapéc Kabe TTPOIGVTOC.

To NZK éxer Tnv euBUvn yia v SiaguAaén A Tnv avaknan SedouEVWY i TIPOYPAPUATWY Kal TNV
AOPAAEIQ TWV ATTOPPATWY TTANPOPOPIIV TOU. ZE TEPITTWON TTOU oupQwvNBel N avaktnon
dedopévwy amé Tov Avadoxo, To NIK Ba xpewveral OUHPWVA HE TOV TPEXOVTA KATA Tr) Blevépyeia
G avaxkmong TiuokardAoyo Tou Avaddxou (o IoXUwv Kata TNV umoypaQr Tng Trapoloac
TIHOKATAAOYOG  TTIGUVATITETAI OTO apdpTnua V), ek16¢ kai €@v n avaykn yia avakrnon

Sedopévwy dnuioupynbnke ammd UTTAMSTNTA TOu Avadoxou, o omoiog 10Te avalauBaver Kar Ta
OXETIKG £€00a.,

Ymroxpewoeig Avadéyou

O Avadoxog euBaverar amrévavTi otnv AvaBétouca Apxh yia TV KaAf eKTéAEan Tng Tapoloag

2upBaong. e mepimTwon TapaBacng Twv épwv TG TTapouaag yia AGYyoug Trou avayovtai ot
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ATOKAEIOTIKA uTraimioTnTa Tou Avaddyou, n Avabétouca Apxf SIKaioUTal va Katayyeidel Tn
ZopBaon kai va emdIWEEl PE VOHIHO TPOTIO TNV aTTOKATAOTAGN KABE BETKAG Inuiag péxp!
avwrato OpI0 T0 TOoG TOU TIWAPATOG TNng Trapoudag ZupBacng, mMood OTo OToio PNTa
OUMQWVOUV o1 gupBaAAdpevol 6T TrepiopifeTal n €uBUvn Tou Avaddyou, un euBuvdpevou
TEPAITEPW yIa OTTOIASATIOTE GAAN {nuia (BeTikA, amoBetikh, SlaQuydvia képdn KATT) Rbehe
TPoKANBei aTnv AvaBitouaa Apyr aTré TuxOV avTICURBATIKY CUPTIEPIPOPE TOU.

e EBK4TEpa, O TTEpITTWON TIOU TIPOKANBET {nuia aTov £EO0TTAIONS TS AvaBétouoag, n oToia
oPeileTal Gueda Kar aTTOKALIOTIKG o€ uTraimia TPGEN 1§ TTapdAsiyn Tou Avadoxou, o Avadoyog
UTTOXpEOUTAl va avTIKATAOTACEI Tov BAaBévia eomAiopd pe Siké Tou cuuBard, ouoio, n
HEYaAUTEPNG duvapikoTNTag Kai va Bégsl autév oe TTARPN Asitoupyia. H Avadoxog Trepdv Tnv
gubuvng Tng Tapoloag Tapaypdgou, oudspia TEpaITépw £UBUVN QEPEL YIA ATTOKATAOTACN

TUXGOV {nHiwy TTou TIPoKARBnKav aTov e§0TTAIGHG T AvabéTouoac.

* O Avadoxog be géper kapia euBUvn Oe TEPITITWON aduvapiag EKTEAEONG TWV OpWV TNG TTAPOUCAg
20pBaong Adyw yeyovetwy avwrépag Biag ) GAAWY Tuxaiwy yeyovéTwy, yia TNV amwAgla f Tnv
aAhoiwan dedopévwy kKabwg kail yia BAGBES TTou TpoépxovTal amd BavdaAioud, kartaaTpoen 1
TIAPEPPACEIS TPITWV. ZTIC TIEPITTWOELIC QUTEC N daTavn yia TNV EMOKEUN Twv pnxavwy Ba

OPIZETAI PE KOIVH CUNQWVIA TV GUUBAAAOPEVWY HEPUIV.

¢ O Avadoxog umoXpeoUTal va TIApEXEl TO OUVOAO TWV YTnpeowwv Zuviipnong — TexVIKAC
YToaTAPIENG Katd Tig GUVIRBEIS EpYATINEG NuEpeg Aeutépa éwg Mapaokeun amé Tig 8:00 .. £Wg
TIg 16:00.

EXEMYQEIA - NPOZTAZIA NMPOZQMIKQON AEAOMENQN
1. O oupBaMiéuevol umoxpeoldviai va TnEOUY amolutn exeplBeia Kol va pnv TrpoBaivouv ot
omroladATToTe avakoivwan fi Snuoagisuan Tpog TPITOUG OTTOIOVBATIOTE OTOIXEIWY, TANPOPOPIWY, EYYPAPWY
Kal OTIBATIOTE GXETIKOU HE TIG UTINPEGIES, Tov TPOTTO gpyaagiag, Tov e§OTTAIONS, TIG EYKOTAOTAGEIC KAl I
ETTXEIPNHATIKEG SPACTNEIOTATEG (“EPTTIOTEUTIKES MAnpogopieg”) Tou GAhou ouuBarAduevou Hépoug aTIg
oTroieg €xouv TPGOBaon oTa TAQIcIa TNC ekTéAeong g XOpBaong, Tou Ba umToypagei, Xwpig v
TponyoUuevn ypamT ouvaiveon Tou avTioupBaAAdpevou.  YToxpeoUvral va  XpnoIpoTroIouV, TIG
EnumoTeutikég MAnpogopieg uovo yia Touc gKOTIoUG TNG oUuBaong, Tou Ba uTToYPAYPEi, Kal oTo avaykaio
HETPO YIQ TNV EKTTARPWAON TWV OXETIKWV UTTOXPEWTEWY TOUG, KaBWG Kal va ggao@aiilouv 6T, dTroIol
uttdAAnAor A Tpita TTpdowTa XPNOIHOTTOINBOUV yia TNV eKTEAEDT TNC Tapoucag Zuupaong, Ssopelovial

Va TNPOUV TNV WG Gvw UTTOXPEWAN THPNONC amoppATOU Kal exeNUBEIac.

2. Ta pépn avayvwpilouv 611 eival MBavo katd v ekTéAeon Tng aglpBaong, ou Ba utroypagei, N ¢
agoppng autig va 1eBouv uTdwn Tou AvadOXOU EUTTIOTEUTIKEG TANPOYOPIEG 1} TIPOCWTTIKG dedouéva
TPiTWV. Q¢ €K TOUTOU, AUPOTEPA Ta MEPN deauelovtal 6T Ba cuppopPUVovTal HE TNV eKAOTOTE I0XUOUCA
vopoBecia Tepi MNpooTaciag MpoowTiKwY Agdopévwy  kar Mpootaciag Aedopévwy MNpocwTriKoy

XapaKTipa Kai TG ATToPAoEIC ™G ApXng MpoaoTagiag Aedopévwy Mpoawmikol Xapaktipa.
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NAPAPTHMAT
Enikoivavia pe Ti¢ Ynnpeoieg YnootnpiEng - Help -Desk

EnikoivwvnoTe pe To Help-Desk yia onolo3nnoTe TeXviko npofAnpa.

- 'Qpec TNAEQwVIKAC Kaluync: 1 08:00-15:00 AcuTépa-Tapaokeun

- TnAépwvo:

Fax:

E-mail:

T1 8a epwTnOsiTe:

To dvopa oag

Tn dieuBuvaon oag

To TRAEQWVO aag

Tov ApiBuo ZupBoAaiou
TUNOG NPOIdVTOG pe NPdBANua

To Serial Number Tou npoiévToc

2SR N U N NN

Mia oUvTopn neplypa®r Tou NPpoBARUATOC

FvwoTonoinong BAapng péow Web:

= 2Tn ogAida login, £I0AyETE Tov KWAIKO:

*  ZUMNANPWOTE TA GTOIKEIQ TN POPUAC

= [atiaTe To NARKTPO ANOOTOAR, YIa GNOGTOAR TNE AITNONC, A TO
NARKTPo AKUPWON Yia akupwarn TnG diadikaciac.

EnikoIvwvAOTE We Toug unelBuvoug aTo avTioToIXO THAKA, €4V undapxouv aAAayég r anopiec
yia:
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To oupBoAaid
oag

Help Desk

Escalation Procedure Level 1

Customer Support Manager:

Escalation Procedure Level 2

Technical Director:
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NAPAPTHMA Z1

Tipokaraloyog Mapoxng Ynnpeoi@v nou dev kaAunTovral and 1o GVTIKEIPYEVO TNG
AlaknpuEng¢-TupBaong kai Ta NapapTiPaTa Toug

- KATHroria QPIAIA XPEQZH (€)
Enmixeipnoiakog Zupupoulog
60,00
(Business Consultant)
ZUpBouAoG AvaAuong
65,00
(Analysis Consultant)
ZopBoudog EQappoyng
60,00
(Implementation Consultant)
Avantu§ng Avagopdv
65,00
(Reports Developer)
Mnxavikdg Avantuing EQappoy®v Aoyiopikou 70.00
(S/W Engineer) !
Exnaideutng EQpappoywv Aoyiopikol 60.00
(Application S/W Trainer) ’
Texvikog YnooTnpiEng
55,00
(Support Engineer)
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NMAPAPTHMA 2

YXEAIO XYMBAXHX
Ap. Z0uBaong /

yla 1n Zuvtiipnon Tou épyou «¥Yn@lomoinon Tou apxelakoU UAIKOU SIKAOTIKGWV YPaPEiwy
MEPIPEPEINKWYV OPYAVIKWY HOVASwWV Tou NopikoU ZupBouAiou Tou Kpdtoug (NZK) kai exmraideuon

TOU TTPOCWITIKOU OTNV adloroinon Tou»

Znv ABrva kat ato IMpageio Tou Mpoédpou Tou NZK (08¢ Akadnuiag ap. 68, ABrva 106 78) oriuepa, TNV

.................. TOU £TOUG ........, NHEPQ . ... KOLWPG ........... HETQEU:
APEVOG

Tou YToupyou OIKOVOUIKWY, aTov oTToio utrdyetal atreuBeiag 1o Nopikd SupBoUhio Tou Kpdroug (ApBpo 1
N.3086/2002 «Opyaviopdg tou NZK kal katGoracn Twv ALTOUPYWY Kai TwV YmaAAqAwv Tou», PEK
A'[324), Trou exTTpOoWTTEITAI VOpIRa aTré Tov Mpdedpo Tou N.Z.K. Iwavvn-Kwvotavrivo . XaAkid, TTou
€QegNG Ba avagépetal oTNV TTapoUoa ZUuBaon we «n AvadéTouoa Apyni» kal Tou edpelel o1V ABAva
(0066 Akadnpiag 68, T.K. 10678)

KAl aPETEPOU
™ng ETQUPEIAG. ...ce i, . OTTWG EKTTPOCWITTEITAI vouIua améd

..................................................... Kal avagépeTal aTo £€g wg «o AvASoxXog».

A@ou eAf@dnoav uréyn Ta ££Ag:

1. H um ap. C (2007) 5339/26-10-2007 améeacn ¢ Emrpotig twv EK yia Tnv éykpion Tou
Emxeipnoiakol Mpoypdapparog «WneiaxnA ZoykAion 2007-2013» YIQ KOWOTIKH evioxuan amd 1o
Eupwmaiké Tapeio Nepipepeiaknig Avamruéng.

2. Hut apiBu. 8107/05-08-2011 Arégaon tn¢ K1 A.E. Me BEpa: ‘Aevépyeia AlgBvoUs AvolkToU
AlaywviopoU  yia 10 £pyo:  «Wn@ioToinon  apxXelakoU UAIKOU  BIKAOTIKGY  UTTOBEGEWY
TTEPIPEPEIAKWY OPYAVIKWYV Hovadwy Tou Nopikol ZupBouhiou Tou Kpdroug kai Ekmraideuon tou
TIPOOWTTIKOU aTNV aglotroinan Tou» pe Kwdiké ONE: 300282, Tou EN “Wneiakr ZoykAion™»'.

3. Hum apiBu. mpwr. Kl AE/10528/15.11.2010/EIX EYA W2(155.109/Y%7400-A2/03.11.2010
améeacn pe Oéua: ‘Eviagn Opifovriag fpdénc pe Titho «¥neiotoinon apxelokoU UAIKOU
OIKQOTIKWY UTTOBECEWV TTEPIPENEIKWV OPYAVIKGIV povadwv Tou NopikoU ZupBouAiou Tou
Kpdroug kar EkTraideuon tou TpoowmmikoU oTny aglomoinon Tou» ue Kwdikd OMNE: 300282, tou
EM “Wneiakr ZoykAion™»'.

4. Hun apiBy. mpwr. K1M AE 9763/05-10-2011 TTPOCQPOPA Tou avadoxou.

H um apiBy. mpwr. 6806/04.06.2013 Amogaon g Kill AE. pe Oféua: Karakupwon
amoTeEAECTHATOG TOU A1gBVoUC AvoikToU Alaywviopol Tng utr ap. 8107/05-08-2011 Biaknpugng
yia Tnv emAoy avaddxou yia 10 épyo: «¥noromoinon apxeiakod UAIKOU  BIKAOTIKWV
UTTOBETEWY TTEPIPEPEIRKUIV OPYAVIKWV povadwv Tou NopikoU ZuuBouliou Tou Kpdroug kai
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Ekmaideuon Tou TpoowTikoU oTnv agiomoinon Tou» pe Kwdiké OMZ: 300282, tou EM
*Wneiakn ZoykAion”».

H umapiBu. mpwr. K1l A.E 7732/26.06.2013 €mOTOA OUPQWVNG YVWHNS UTTOYPGPAC
oUpBaaong Tou NopikoU ZupBouhiiou Tou Kpdroug.

H ut apiBu. mpwrt. K1 A.E 10077/08.08.2013 emotoAy EYA WE mpwr. 151.863/W5/3353-
B/05-08-2013 pe 6fpa: AlatiTwon yvwHNg via 10 oXESI0 oUNBAcng Tou uTToépyou 1
«¥n@iotroinan apxeiakoU UAIKOU BIKACTIKWY UTTOBECEWY TIEPIPEPEIAKWIV OPYAVIKWV HOVABWY
Tou Nopikou ZupBouAiou Tou KpdToug kal EKTTaiSeucr Tou TTpocwITikoU 0Ty aioTroinan Tou.
H umapiBp. 1147/05.09.2013 oupBacn yia v ulotoinon Tou épyou «Wneiotoinon
apxeIakoy UAIKOU BIKAOTIKWY UTTOBECEWY TIEPIPEPEIOKWIV OPYAVIKWV HOVASWY TOU Nouikou
2upBouliou Tou Kpdtoug kal EkTaideuon Tou TTpoowTTKoU aTnyv aglotroinan Tou», ye KwdiKO
OMz: 300282, Tou E.N «¥neiakni Z0yKAION» GTTWG TPOTTOTIOIRBNKE Kal IOXUEL.

H v’ apibp. mpwr. K1l A.E 14420/08.08.2014 amégpaon ¢ Kl A.E pe Béua: Tpomotroinon
™G um'apBy. 1147/05.09.2013 oupPaong yia 1o £pyo «¥noiomoinon apxeiakol UAIKOU
OIKAOTIKWY UTTOBECEWV TTEPIPEPEIOKWY OPYAVIKLIV Hovadwv Tou NopikoU ZupBouliou Tou
Kpdroug kai ExTraideuon Tou TpoowTTikou aThv aglotroinon Touy, pe KwdIKG ONZ: 300282, Tou
E.M «Wneiokn ZUyKAIGN».

H um apiBu. mpwr. KM A.E 30181/27.05.2015 amégaon g KN A.E pe Béua: ‘Eykpion
Goknong SIKAKOPATOG TTPOXIPETNS TNS utr'apiBu. 1147/05.09.2013 cupBaong vyia 10 £pyo
«¥n@iotroinon apxeiakol UAIKOU BIKAOTIKWV UTTOBEGEWY TIEPIPEPEIOKWV OPYAVIKWV HOVASWY
Tou Nopikod ZupBouhiou Tou Kpdroug kal ExTraideuon Tou TIPOCWTIIKOU aTnVv aglorroinan tou,
e Kwdikd OMZ: 300282, Tou E.M «Wneiakn 2UyKANion».

H um’ apiBu. mpwt. K1l AE/32630/29.07.2015/E1X EYA WZ(152.100/W£3323-A2/24.07.2015
amoépacn pe Béua: TPOTIOTOINGN TNG amégaang ‘Evragng Opidévriag MNpdéng pe TitAo
«¥nelotroinon apyeiakolU UAIKOU SIKAOTIKGV UTTOBEGEWY TTEPIPEPEIAKWY OPYAVIKWIV HOVEDSWY
Tou NopikoU ZupBouAiou Tou Kpdrouc kai Ekmaideuon Tou mpoowikoU oTny aglomoinon Tou»
He Kwdiko ONZ: 300282, Tou EN “Wngiakn ZUykAign”»'.

H um’ apiBu. mpwrt. Kl A.E 33904/18.09.2015 EMIOTOAN EYA WZ mrpwr. 152.242/W5/4360-
B1/16.09.2015 pe Béua: Aiarimwon yvwpng Tepi oxediou aluBaocng Tou UTTOEpYyou 2
ZupTAnpwpaTikég YTnpeaiec i Tou uTroépyou 2 «¥neioTroinon apxeiakoU UAIKOU SIKAOTIKGIV
UTTOBECEWY TTEPIPEPEIOKWV OPYAVIKGV HOVESWY Tou NopikoU ZupBouliou Tou Kpdroug kai
Ekmaideuan Tou TpoowmkoU otnv aglotroinon Touy.

H v apiBu. 1147/05.09.2013 oupBaan eméKTaoNg yia 1O uToépyo 2 «ZUPTTANPWHATIKEG
YTinpeoieg emi Tou uTroépyou 1 Wnetomoinon apxeiakol UMKOU SIKACTIKGV UTTOBEGEWY
TTEPIPEPEINKWV OPYAVIKWY HOVEBWY Tou NopIkoU 2upBouAiou Tou Kparoug kai Exmaideuon tou
TPOCWTTIKOU  aTNV  agiotroinan Tou», n oTroia UTTOYPAQNKE pETagl Tng «Koivwviag g
MAnpogopiag A.E.» kai Tng ETAIPEIag Pe TNV eTTwvupia «UniSystems OUCTAHATA TTANPOPOPIKAG
AVWVUHN EUTTOPIKN ETAIPEIaY PETE aTTO Bievépyela Anpodoiou Avolktol Alaywviopou Tou £yive
ané v «Kovwvia Tng MAnpogopiag A.E.» yia Aoyapiaopd Tou Nopikou 2upBouliou Tou
Kparoug, popéa AgiToupyiag kai kUpio Tou ‘Epyou.
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14. H utr’ apiBy. Tpwt. K1 AE 35428/04.11.2015 amégacn Tng K1l A.E pe Otua: TpomoTtroinon
g um'apiBp. 1147/05.09.2013 cuppaong €mékTaang yia 1o UTIOEPYO 2 « ZUMTTANPWHATIKES
YTmpeoieg emmi Tou utroépyou 1 Wnelotoinon apxeiakou UAIKOU BIKAOTIKWV UTTOBEaEWwY
TIEPIPEPEIAKLIV OPYAVIKWDV HOVaSwY Tou Nouikol ZupBouAiou Tou Kpdaroug Kal Ektraideuon Tou
TTPOCWTTIKOU GTNV OgIOTToINGN TOu», HE TNV OToia augnbnke To QUOIKG Kal OIKOVOHIKO
QVTIKEIPEVO TNG GPXIKAS GUUBAGNG, KATOTTIV EVEPYOTTOINONG OXETIKOU SIKAIWHATOG TIpoQipEong
¢ Avabétouoag ApxAg Tou TTpoavagepBEévTog dlaywviouol, OTwe n avwTtépw ocupPBaon
TpoTroTroiBnKe We TNV amd 06.11.2015 TpoTroTroinon autig, OUNPWVA UE TOUG OPOUG KAl TIG
oupQVieg TTou TrepIAapBavovTtal o€ auTh.

15. H pe ap. 8/11-12-2017 olpBacn, mou utroypagnke Wetagy Tou NopikoU ZupfouAiou Tou
Kpdrouc w¢ avabétouoag apxng kai TG eraipeiag «UniSystems oucaTtiuara ANPo@opIKAg
QVWIVUPN EUTIOPIKN ETQIPEIA» YIA TV TIApOXA UTINPECIWV OCUVTAPNONG TOU £pyou NG
WNPIOTTOINONG TOU aPXEIAKOU UAIKOU SIKAOTIKWY YPAPEIWY TIEPIPEPEIAKWV OPYAVIKWY HOVadwY
Tou NopikoU ZupBoudiou Tou Kpdtoug (NZK) kai exkTraideuong TOU TIPOCWTTIKOU OTNV
aflomoinary Tou yia 10 Xpoviké didotnua amd 11/12/2017 fwg kar 10/12/2019 pe damavn
ouvoAkoU Uyoug 155.585,70 € gupuTr. Tou avaioyouvtog OMA.

16. Tnv améeaon (mpoéykpiong) AvaAnyng YToxpéwaong yia To OIKovouiké £tog 2020 pe ap.
mpwT. 211197/13-12-2019 (AAA: 6IQ20PPE-OTB)

17. To amd  ......oveennnen. MpakTiké  Kartaktpwong (AAA.............o ) OTnv  eTQUpEia

......................... KATOTTIV dlevépyelag mpdyelpou peiodoTikol dlaywvicou

guppwvABnkav kal éyivav apgoifaia amodekTd Ta akéAouba:

Me Tnv mapoloa quvarnteral peTaiu Tng AvabéTouaag Apxng kal Tou Avaddxou, cuuBacn yia Tnv Trapoxn
TWV UTTRPECIWV CUVTHAPNONG TTou avagEpovtal ato ApBpo 1 1n¢ Tapoloag, yia Tn XPoviky Trepiodo amd
v utroypapn TG HEXpl kal 31 AexeuBpiou 2020, pe damavn ........... € ouptTepIAQUPBavOpPEVOU TOU
vopipou @MNA. Edikdétepa n AvabBétouoa Apxf Kat o Avadoxog cupgwvnoav kal déxonkav auolfaia Ta
£gng:
Apbpo 1
ANTIKEIMENO

AvTIKEiNEVO TG TTapoucag JIoKAPUENG Kal TG TIPOG uttoypagn cUWBacnc civar n Trapoxn
UTINPECIWY CuVTAPNONG Tou épyou «Wnelotroinon Tou qpxXelakoU UAIKOU SIKAOTIKWY  ypageiwv
TIEQIPEPEIAKWIV OPYAVIKWY POovEdwv Tou Nopikol ZupBouliou Tou Kpdroug (NXIK) kai ekTiaideuon Tou
TIPOTWTTIKOU  GTNnv agloTToiNor Tou» yIa Tn XPOVIKA Trepiodo amd Tnv nuepounvia utoypa@hic Tng
guuBaong péxpl kal 31 AekepBpiou 2020 (epefng «Mepiodog cuvtripnang»).

H ouvtripnon kaAurrrer tov E§oTTAioud Kai Aoyiouiké TTou TreplypdagovTal oTo Mapdptnua A Tng
Trapouoag diakNPUgNgG, Tou amoteAsi Tov Emkaipotronuévo EEotrAioud Kai Aoyiopikéd mou TTapaddtnke
a1o N2K oTo TAadiolo Tng uT apiBu. 1147/05.09.2013 ZouBacng kal Tng amé 05.06.2015 Tpomotoinarg
™G, kKabwg kal Tov E§ommAioud TTou mapadébnke oto NEK g1o TTAgioio Tng utr apiBp. 1147/25.09.2015
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ETIEKTOONG TNG avwTépw ouuBaong kar v ut apiB. 1147/06.11.2015 Ttpomomoinan Tng emékTaong

QUTAG.
O Avddoyog ota TTAQioIa TnS TTapoucag UTroXpeouTal va TTapéxel TIS akGAouBeg uTTnpeaies cuvTApnong :
e Tnv rpoAnTmiknA Kal eTTavopBwTikf cuvTiipnon 6Aou Tou TTpoagpepduevou EEOTTAIGLOU

+ Tnv amokardotaon BAaBwv 6Aou Tou TTpocPepduevou EEoTTAIGUOU GTOUG XpOVOUS aTTOKPITEWS TTOU

avagépovrtal aTo oXeTiKO GpBpo A.3.6 Tng AlakApuéng Tou épyou
e Tnv mapoxn BonBeiag yia BeAtioTotroinon (tuning) Tou EEoTAIono0 Kol AoyIouIKoU
e Tnv 3I6pBwon Twv o@aAudrwy (bugs) Twv epappoywv Tou Ba avatTuéel

e Tnv mapadoaon avritiTwy Twv HETABOAWY - ETTAVEKDOTEWY - TPOTTOTIOINTEWY TWV EYXEIPIDIWY TOU

UAIKOU Kai AOYIGHIKOU

* Tnv mpopnBeia kar eykat@aTaon Twv véwv exdooewv (version, releases, patches, firmware), Tou
AOYIOHIKOU GUGTAHATOS KOl EQAPHOYWY Kal EQOTOV autd Bev eTNPEAdel TNV 0pBn Aeiroupyia PeTaguy

auTwyv

‘Eykaipn mapdaracn twy adeidv xprong tou Aoyigpikol 6Trwe autéd Teplypdgetal ato MAPAPTHMA
A

ZUYKEKpIuéva:
Mapexopeveg Yrnpeoisg Zuvtipnong oto Xwpo Tou NopikoG Zupfouliou Tou Kpdroug

1.11 EmavopbwrikA (katagTaATikg) LuvTipnon
Fivetal og kGBe TepimTwon BAGRNG KAl APOPa aTIC evEPyEiEC (epyaafeg kal avTaAAaKIIKA) TTOU AmaITeiTal
va ekTeAeaToUv O0TO UAIKG (hw) TTpokelpévou va aTmoKaTaoTadouv o TPOUTTIOBECEIS VIO TNV OMGAR
AeiToupyia Tou pETG TNV ep@dvion OXETIKOU TTPORAAUATOC. Av N TARPENG KaI OPIOTIKA £miAucn TOU
TPOBARPATOS Bev sival EQIKTH €VTOG TOU GUYKEKPIUEVOU XPOVIKOU opiou Ba TrpoTeiveTal eVOAAAKTIKOC
TPOTTOG AsiToupyiag.

Or uoxpewaeig Tou Avaddyou aTo TTAQICIO TNG ETTAVOPBWTIKIC ouvtripnong givai ol €A

¢ AtrokaraoTaon Twv mpoBAnudTwy AsiToupyiac Tou UAIKOU.

* 2& TIEPITITWON QVTIKATAOTAONG OAGKANPOU A THANATOS TOU UAIKOU ME dAAO, autd Ba siva
TOUAGxIgTOV I00dUvVauo.

e O Avadoxog avahauBavel Tnv uBOvN Kal OTIOI0SATIOTE KOOTOG amaitnBsi yia Tnv eac@daAion
g oupBatorntag Tou EEomAIoHoU Tou B8a aAAGSel. O Avadoxog Ba evnuepwvel 10 popia
AeiToupyiag yia Ta XapakTnpIoTIKG Tou véou E€oTTAIoHOU.

¢ [lapddoon avriTiTwy GAwv Twv HETABOAWV A TwV £TTaVEKSOTEWY N TPOTIOTIOINOEWY TWV
eyxeipidiwv Tou EEomrAiopou.

1.12 nNpoAnrrriky Zuvtipnon

H MpoAnmtiky (Preventive) Tuvripnon amoakoTrei atnV TPOANYN TTPoBANUATWY Aeiroupyiag Kai atnv
BeAtiwon Aermoupyiag Tou OUCTAPATOS WOTE va  e§ao@aAifeTal n ouvexnig opbr Aeitoupyia Tou
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OUOTANATOC, dTTWS auTH £Xel TTPOBIaYPAPEl Kai CUPPWVNBEL. Acv TIEQIAGUBAVE! EK TwV UCTEPWY ahhayeg

oTNV AEITOUPYIKETNTG TOU CUCTAUATOS.

H NpoAnTmikA Zuvthpnon kai Texvikh YToatipign Twv EQapuoywy AoyIoIKOU KGAUTITEN TIS TTApAaKATW
uTTNpPEGieS:
e AAN\QYEC OTO AOVIOHIKO WE OKOTIO va amo@euxBouv TuxOv HEAAOVTIKA mpoBAfuara A
DUCAEITOUPYIES,

o AMayég oTo AOYIOUIKO HE OKOTTO TNV TEXVIKA BeATIWON TOU.

1.13 AvTaAAGKTIK&

O Avéadoxog yia Tnv Mepiodo Zuvtnpnang e¢ag@akilel eTTapKr Kal £yKaipo ave@odIaopd pe aVTAAAAKTIKA,

WwoTe va kabioTarai Suvarn n KatdAAnAn ouvTipnon Tou TTpoc@epduevou EEOTTAIGHOU.

Y& TEPITITWON TIoU KATToI0 PéPog Tou EEoTrAiouoU dev utroaTnpileTal Ta ammé TOV KAaTaokeuaaTh Tou (end
of support), o Avadoxog Ba evnuePwWOoEel OXETIKA TO QOpEa AsiToupyiag eyypdowg evidg tpiavra (30)
NUEPWY amd Tnv €mionun avakoivwon Tou kataokeuacoTrh (end of support). To yeyovdg autd de

SiagopoTroiei KaBdAou Tig UTTOXpPEWOEIG Tou Avaddyou yia Tn S1IaBeciudTnTa AVTAAAAKTIKWV.

1.14 Avahwoiua

Ta avaAwoipa Tou eE0TTAIONOU dev TTepAapBavovTal aTig YTnpeaieg YTOoTAPIENS. AUuTd (Ta avahwaiya)

opiCovral otnv Mapaypago 1.20.4.

1.15 TnAedidyvwon

H umnpecia TnAedidyvwong OKoTé £xel TNV €TMIOKEUR H OuVTAPNAN aTd aTTOCTACH TTANPOPOPIGKWV

QUATNUATWY AUECT KQI ATTOTEAEGUATIKA aTrd TOUG PNXavikoUug Tou Avaddyou.

Mpokegévou yia TRV TTapoxn TG wg dvw utnpeaiag amd Tov Avadoxo, ammaiteitar SIKTUAKN ETTIKOIVWVIK
pe eAelBepn TTpdoBaon amrd Ta firewalls kal 611 GAAO OXETIKG yIa va €ival €QIKTH N £TMIKOIVWVIA Twv 00

onueiwv.

H umnpeaia TnAedidyvwong ptropei va xpnoluotroinBei pévov xatdmiv axeTikig ddeiag. Tote 0 xpdvog
amoKATACTaang JUGASITOUPYILV TTOU Bev aTTaIToUV avTIKatdoTaon UAKOU, eAQXICTOTIOIEITAl HEGW QUTHC

NG UTINPETiag.

1.16 TexvikA Yrrooripiin

e Texviki YrooTipiin 1ou BaBuou — Help Desk: Eivai 10 Kevipikd onueio umodoxnc avapopuwv
mpoBAnudTwy amd v Avabétouaa Apxn, TIG otroieg Ba SpopoAloyei otnv Ouada YTooTApIEng
Tou Avaddyou kai Oa TapakoAouBei éwg Tnv opiaTikh emiAuan Toug. To Help Desk otehexwvouy

TEXVIKOI EKTTAIBEUPEVO! GTO GUVOAO TOU UAIKOU Kal TOU AOYIGUIKOU TOU GUGTAHATOC.

H Ymootipign e autd To emitedo Oa yivetai €ite TNAEQWVIKWG £iTe péCw fax/e-mail/www avahoya
ME TOV TUTTO Kai TNV 1810JOPQIa TNG UTTOREONG. S€ TIEPITITWAEIC TTOU AuUT amaiTeital amd N Quon,

TNV KPICIHOTNTA KAl TNV TTIOAUTTAOKOTNTA TNG UTTOBECNC, EVAUEPWVETAI TO 20 ETTITESO UTTOOTAPIENG
yIa va QUECT) ETTIOKEWN.

48 and 57



19PROC006099232 2019-12-24" °7*°0FP=0EY

Texviknl YmooTtApin 2ou BaBuou — On Site YmooThpi§n: To OTEAEXWVOUV TEXVIKOI TOU
Avadbyou eKTTAIDEUNEVOI GTO GUVOAO TOU UAIKOU Kal TOU AOYIOHIKOU TOU GUGTAHATOG Ol OTToio!
ETMOKETITOVTAI VIA va ETTIAUCOUY TO TTPSRANUQA.

NAPAAOTEA / ANOTEAEXMATA MEPIOAQY:

Nepiodog Tuviipnong - MNapadoréa (eAdxioTa):

Mepiypaen Mapadotéou
Tirhog Tapadotéou
YTmnpeoieg utrooTAIENG Kal ¢ TelUxog amoTUTIWONG UTTNPETIWY TToU Ba TTEPIAAUBAVEL:
amokargoTaong fAaBwv - AvaAuTiké MPpOypappa EVEPYEIWY TTPOANTITIKAC CUVTHPNONG,

TroU UTTOBAAAETAQI e TNV évapén TS OXETIKAG TTEPIGBOU

- Avahutikiy Kataypar MNemrpaypévwy Zuvtipnong (TakTikwy —
‘ExTakTtwyv Evepyeiwy)

- Tekpnpiwon TPOCHETWY TIPOCAPUOYWV KAl
TIAPAUETPOTTOINOEWY O€ EEOTTAMIGHO KAl £TOINO AOYIGHIKO

- MNapadoan avrimiTTwy AWV Twv YETABOAWY 1 eTTaVEKSOTEWY A
TPOTTOTIOINTEWY TWV EYXEIPISiWY TOU ££OTTAMICOU, €T0IMOU
ACYIONIKOU Kai Qpapuoync/wyv

- Tekunpiwon eyKaTaoTaoewv VEWY eKOOTEWY ETOINOU
AOYIOHIKOU KAl EQAPUOYNS/ WV

- 'ExBean agloAdynong MNepiodou

1.17 TApnon Eyyunpévou Etrirédou Ymrnpeoiwy — PATpeg

O Avadoxog Ba Trapéxel TIC ATTAITOUMEVES UTINPEGIEG TEXVIKAC UTTOaTAPIENG, WATE VA TnpoUvIal Ta

eAaxiota 6pia S1a8eaiudTnTag Tou opifovTal aTn CUVEXEa.

Opiopoi

Kavovikég Qpeg KdAuwng (KQK): opidetal To Sidotnua petaty 08:00 kar 15:00 kaOe EPYATIUNG
Hépag.
Epvaoiueg Huépeg (EM): or epydoiueg nuépeg as unviaia Baon.

Texvik Oudda YmroatripiEng (TOY): sival n opdda Tou Avadoxou, Tou Ba avaAdBel Tn Asimoupyia,
ouvTripnon Kal eTriAuan TTPoBANUATWY Tou épyou, éTav Te0si ot AgiToupyia.

Xpovog amokpiong: opifeTal 0 Xpdvog Tou pecohafei amd ™ oTiyuri Tmou 70 Helpdesk tou
Avadoxou AauBdvel pia kKAAon amo Ty Yrmpeoia péow ™G TPoKaBopiopévng dIadikaoiag wg T
XPOVIKA OTIyHr avtamokpiong Tou Avadoxou. Q¢ aviamékpion Tou Avadoxou voeital n emiTémia
wapougia Tou (1} TNALPWVIKA aTTOKATAGTACT TOU TTPORAARATOC) OTNV UTINPEcia TToU TTapéxeTal
on-site cuvinpnon.

Xpdvog emiAuang: opifeTal o Xpdvog amd Tn OTIVHA TG emBeBaiwong Tng didyvwong BAGBNS amd
TOV HNXavikd Tou Avaddxou, £wg TNV aTIyur TTou ol AeiToupyigg TIg oTroieg emTEAOUGE TO GUOTNRA
yivovrai TTaAI Si00éaiueg.

Xpovog amokardoTaong: NG BAGBNS evvositar o XPOVOG TIOU WECOAABEl amd Ty oTiyuR TS
avayyeAiag Tng BAGRNG atré Tnv Ymmpeaia, éwe Ty oTIyun Trou n BAGRN emdiopBwbnke
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1.18 Aiao@daAion ugnAng SiaBecIuoTTAG

Xpovog ATrokpiong & AtrokaraoTaong

(AmroaToAn} TexvikoU on site)

ATTO Wpa avayyeiiag Tng BAGBNGS :

e E@boov n aidotoinon éyive eviog KQK péoa oe 8 epydoipeg wpeg yia BAGBeG eviog
ATTIKAS ka1 ot 36 £pyGoIpeg WPEG yia BAGBeg otnv Tepipépela, amd T OTIiyun NG
avayyeAiag TG BAGRNG.

e To mpwi, 08:00 n wpa, TNG £TTOPEVNG £PYATIUNG NUéPag yia BAGREG £vTOG ATTIKAG Kal
o€ 2 €pYGOINEC NUEPES VIO BAGREG aTNv TTEpIPEPEIa EpdToV N £150TT0INGN £YIVE EKTOG
KQK.

Ye epiTrTwon uTrépRaacng Tou Xpovou atrokardaTaong BAGRNg/duaheitoupyiag, o Avadoxog Ba ugioTarat

TIg TIPOBAETIOHEVES aTTO TN AlAKAPUEN PITPES.

To w¢ Gvw eyyunpévo ETTITTESO TTAPOXIG UTTNPETIDV TTIEPIOPIETAI OTN AEITOUPYIKOTNTA TWVY EQAPHOYWV KAl

POVOV oTNV OpaAR Kai eGpuBun Aeiroupyia Tou AOYIOUIKOU TTOU aTTOTEAECE TO QVTIKEIMEVO UAOTTOINGNG TOU

épyou «Wneiotroinan apxelakoU UMKOU JIKAOTIKWY UTTOBECEWY TTEPIPEPEIOKWV OPYAVIKWY Hovadwy Tou

NopikoU ZupBouAiou Tou Kpdatoug kat Exmaideuon Tou TPOCWTIKOU GThV agloTroingn Tou» Kat g

ETTEKTAONG QUTOU.

1.19 Npoypapparicpiveg AlakoTTé¢ YTnpeaiag

Ing TepIMTWaoElG Tou Ba amraumnBei n dievépyeia SiokoTwy Tng YTINpeoiag autég Ba eivar amroAUTwg

Tpoypaupatiopéves (Planned Outages), CUpQWVA HE TIG TTAPAKATW GUVONKEG:

K&Be mpoypauuatiopévn BiakoTry TG uTnpeciag amd tov Avadoxo 6a avakoIvWVETal
TouhdyioTov 15 nuepoAoyiakég nuépeg vwpitepa otnv  AvaBétouca Apxrh, xal 6a
TEKUNPIWVETAl KATGAANAQ.

KaBe Trpoypapuanopévn dIakoTTh TG utmpecsiag Ba mrpayparoTrolcital poévo pooov pnrd
oupQwvNBEei ueTall Twv dU0 pEpWV.

H péyiotn didpkeia piag TTPOypappaTionévng dIGKOTIAG UTINPETIWY Ba cupguwveital pnid
METAEU Twv U0 PEPWV.

Oa TrpaypartoToleiTal povo oe wpeg EQK (6TTwg auTtég opifovral TrTapattavw).

H xpovikn} Tepiodog ammwAEIaS TNG UTTNPECIAs TTOU OQEIAETAl GE TIPOYPAUHATIGHEVN BIAKOTIN
dev Ba utrohoyileTal oTn HETPNON Twv MoioTikwy Kpitnpiwv.

Ze TmepIMTTWOEG OTou 1 OIApKEID TNG TTPOYPANMATIONéVNG  JIGKOTIAG  UTIpPesiag uTepBei Tnv

TTPOOUNPWVNHEVN XPOVIKA OIAPKEIA, Kal yI' autd uBUVETal ATTOKAEIOTIKA 0 AvAdoxXog, TOTE n ETTITTAEOV

Xpovikr Sidpkela awAeiag TNG uTTNpeoiag Ba BewpeiTal wg BAGRN.
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1.20 Awadikacisg Texvikig Yrootapiing

1.20.1 Opydvwon YmoaThpi€ng

H opyavwan Twyv YTmpeaiwy YToaTApiEng eival dopnuévn o didgopa mimeda OTwWE TApoustalsTal 0To

oY Ha TTOU AKOAOUBEI.

1.20.2 Ymootipiin Xpnotwy 1ou EmiméSou (Help Desk)
O Avadoxog Biabérel ypageio TEXVIKAG UTTOOTAPIENC (Help Desk), 1o omoio 6a gival 510040110 GTa GTEAEXN

¢ AvaBérouoag Apxnic.

Or avayyehieg yia evdexdpeveg BAGBec Ba yivovtal pe émolov TpOTO e£mBupolv Ta OTEAEXN NG
Avabétouoag Apxig (TnAépwvo, e-mail, Fax, epapuoyny WEB).

O xpévog amdkpiong Tou Help Desk ot KANOEIG Twv oTeAexwv NG AvaBétouoag Apxig Ba csivai
MIKpOTEPOG aTré 30™.

Ta oredéxn Tng Avabétouaag Apxric Ba £xouv TpoéoBaon otnv TUAN auty (Help Desk) pe evigio TpoTo
HEOW OUYKEKPINEVOU AoyapiaopoU (username/ password).

Or avayyelieg yia evdexopeveg BAGReC Ba AapBavouv xapakTnpIoTIKG OTTWG: povadigio KAEIDT avapopdc
Kan Ba karaypagovTal TOUAGXIaTOV o1 £€AC TTANPOYopItS :

¢ AvabBérouca Apxr / YTnpeoia / Tpageio,
¢ Eidog eSoTIAIGHOU, QapUOyGV KATT.
* Tlepiypagn BAGRNG,
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o  0Opa avayyehiag,
o Xpdvog évapgng Kal AfgNg Tou TTPORANKATOG,
o [epiypapri Tou TTPORARKATOG Kal OI EVEPYEIEG ETTIAUONG,
e YTe(Buvog yia kaBe evépyeia.
O Avadoxog Ba BIaBETel G€ €TOIPOTNTA TO TEXVIKG TTPOCWTIIKG TOU OTA TAdiola NG UTTOaTAPIENG TOU

£pyou.

O Avadoxog Ba evnuepwver o iB10g TIg Texvikég Opddeg Ymoamipigng (TOY) yvia Tnv TTAPOXAS TEXVIKAG
utrooTApIENC. Ta aTehéxn Tng AvaBétouaag Apxng Ba divouv Tig kAnoeig oTo Help Desk Tou Avaddyou.

O Avadoxoc Ba uTroBaAet k&Be prva otnv AvaBétouoa Apxr ékBeon yia TNV AeIToupyia kai aTTékpion Tou
ypaQeiou TNG TEXVIKAG UTTOOTAPIENG.

Ta oTamioTIKG oToIXEIa TNE AciToupyiag Tou ypageiou Ba cival diaBéopa On Line.

H Ymootipiin Xpnotwv 1ou emmédou (Help Desk) ouviotaral oTn €KTEAEGN OUYKEKPIMEVWY POWV

efutmpétnong. H porj egutmpérnang piag Tuttikig KARong/amiuartog (case) amé v Avadérouoa Apxn

EM@aVICETA TTAPAKATW:

BApa 1: Ymodoxn AITApaTog

‘Eva aitnpa TexvikAg eEutrnpétnong (case) umopei va ¢Bacel oty utinpecia Help Desk pe toug €§Ag
TPOTTOUG:

e Méow TnAepwvou
o Méow e-Mail

e Méow Fax.

AvelapTATWG Tou TPOTIOU AQIENG TOU QITAHATOG, Ba TIPETTEl va UTTAPXOUV Kal va KATaypagouv ol
akSAOUBES TTANPOYOPIES:

e ZTOIXEIO ETTIKOIVWVIAS (av OEV UTTAPYOUV)

e Huepounvia kal wpa AITHPATOS

e TNepiypagn mpoBArparog

o AAAa BonBnTikG oTOIXEIQ YIA TNV dIdyvwan
Biua 2: Karaxwpnaon aimiuarog
AvegapTtATwg Tou TpdTTou AeiEng Tou aiTuaTog (TNAépwvo, FAX, Email) 6a avoixBei €1dikd Trouble Ticket
Form og mrepiBaAdov AoyiopikoU IT-Help desk. MNa 1o kdBe aitnua Ba yivel elcaywyn Twy CTOIXEIWY TTOU

amrautouvTal (Trepiypagry poBAnuaTog, dvoua utteuBlvou, OTOIXEIO €TMIKOIVWVIAG ypogeiou, nuépa Kal
wpay.

BApa 3: MNpoomdBbela etTiAuong
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O TexvIKOS TNG UTIPECiag TTou avaAapBdavel va eGuTpeTriger To aitnya Ba emIXeipOEl va ATTAVTIOEI OTO
aiTua XPNOIHOTIOIVTAG EiTE TNV euTTEIpia TOu €iTe TNV Bdon yvwong (Knowledge base) Tou AoyiguikoU pe

Tapéuola aIrfpaTa kal meavég emAUCEIS.
BrAua 4: ETriAucn

Te TepiTTTWON TTOU TO aitnua PTTopEi va emAUBEi TOTE yiveTal n evnuépwon Tng AvaBérouoag Apxng Kal

KATAYyPAQPETAI N KATATTACN TOU AITAPATOg WG « OAOKANPWHEVOX.
BApa 5: Karnyopiotroinon-ApopoAdynan

Te MepITTTWON TTOU Bgv PTTOPEi va B0Bei Gueca amdvinon o TexVIKGS eKTIHAE! TNV KPICIHOTATA (criticality)
kGBe TpoBARpaToc. Av dev utropei Ba {nrioel TV BonBeia Tou YmeuBuvou Bapdiag. H katnyoplotroinan
KGBe TTPOBAAPATOS KAl KATA GUVETTEID N TIPOTEPAIGTNTA £TTIAUONG BiveTal TTPWTAPXIKG QTTd TOV TeXVIKO
Héow Tou oUCTAKATOS. Me BAoN TNV KPIGINOTNTA KaI TNV KATNyopIoTroinon Tou KGBe TTpoBARpaTog yivetal
n SpopoAdynaon oTIC ouGdes uTTOOTAPIENG 20U emTTESOU (2nd Level) TTou Ba TIPETTEN VO ETTIKOIVWVAGOUV

ME TOV XPriOTN EVTOG Hiag wpag atrd Tnv avayyehia Tng BAGRNg.
Bripa 6: MpdBAnua YAIKoTeEXVIKAG YTTod0uNS

Av 10 TIpéBANUa avagépeTal oe TPORANUA Tou egomAiopol Tou NZK kar KaAUmTeTal ata mAdicIa Tng

TUuVTAPNONG, T6TE To TTPGBANUA dpoloAoyeital aTnv Opdda YoaTipigng YAIKOTEXVIKAG YTTOS0UAG.
Bipa 7: Amégeacn Kivnromrainong 2ou Emédou (On Site)

Av 10 TIpOBANA pTTopel va eTTAUBEl TNAEQWVIKA, 0 TeXVIKGG OTOV OTIoio avarietal To TPARBANuA TTPOg
etmiAuan éxel TNV €uBuvn emKoivwviag e TRV AvaBétouca Apyr yia trapoxf Along ato aitnpa. Otav 10
mpdRANUG £xer eMIAUBEL TOTE n KaTdoTadn TOUu AITAPATOS OTO Aoyiauikd Tou IT Help Desk aAAdler amd
«AvOoIKTO» 0f «OAoKANpwHEVO». Av 10 TTPOBANUa Bev pTropel va AuBel TNAEQWVIKE, TOTE EVNMEPWVETAL O
YmevBuvog YToaoTrpiEng ‘Epyou 0 otroiog atro@aagifel yia TNV KIVvATOTIOINGN TEXVIKWY TOU 20U €TNITTESOU

uTTOCTAPIENG YIa eTITOTTOU £€£TaON / eTmiAuan.

O Ymeubuvog Bapdiag tou IT Help-Desk eivar utrelBuvog yia tnyv TrapaxoAolbnon tng opairig emmiduong
Twv TPOBANUATWY. ZUuyKeKpIPéva, Ba TTapakohouBef Tnv egEAIEN:

e TWwv TTPpoBAnudTwWY TToU £x0ouv dpopoAoynBei atnv Oudda YTooTipigng YAikoTexviKAg YTTodoung,

¢ TWv TIPOBANUATWY TTOU £X0UV dpouoAoynBei oTnv Opada YmooTtipigng E@apupoywy AoyiouIkoU

o TWv TPoBANUaTWY TTou dnAwvovTai oav emAuBévTa amd 1o IT Help-Desk kai emmavépyovrar cav
unv emAuBévra.

Emiong o YmweuBuvog Bapdiag £xet Tnv apuodiotnta va TTIAUEI TUXOV DIAQuVIEG TTOU TTPOKUTITOUV HETAEU

TWV SI0POPWYV OHEDWY TEXVIKWY, OXETICOPEVES HE TNV AUCT £VOS QUTANATOS XPATTN.

1.20.3 Awadikacia escalation

Ta péAn g opdadag Help-Desk karaBdAAouv TTpooTrdBeia yia va Swaouv oTov XpRaTn TNV TTANPECTERN
duvary arrdvinorn, XpPnoIHOTToOIVTAG:

s Tnv TEipa Kal TEXVOyvVWaia Toug

53 and 57



19PROC006099232 2019-12-24 07907 =0E¥

e Tig Baoeig Aedopévwy TTou £xouv B1aBEaipeg

o Tig BuvardTnTeg eTTIKOIVWYViag pe GAAEG Baaeig Aedopévwy

Eav Tap’ OAeC TIC TPOOTIGOsiEG Toug, dev eival duvath n avelpeon Adong oto TPORAnpa, ToTE

akoAouBeital n diadikagcia escalation.

Asev kaAUTTTOVTOI TG TNV TTapoloa Tupfaon

. ATTOKATGOTAOT TTEORANUATWY TTOU TTPOKAAOUVTAI ATTO 10UG.

. AtrokatdoTaon BAaBwv TTou TTPpoRABav amd atuxnuad, GUOIKA KATaoTpoPh, QwTid, veps, TTPAgN
TTOAEPOU 1] TPOMOKPATIKM, XPACN W CUMQWvN He Ta eyxelpidia, kabBwg kai eméuBacn n
gfouotodornuévwy atéuwy, otov EgomAiopd tou uttootnpifel n Avadoxog oUHQWVa PE TNV
TapoUoa ZUpBaon.

) Tnv aia epyaaiag yia {nToupeveg atmd 10 NZK TpOTTIOTTOINCEIG TWV TEXVIKWV XAPAKTNPIOTIKWY TwV
OUCKEUWV TT.X. avaBaouion uviung, eTTéKTacT) JE ETTITTALOV BiOKO KATT.

) AvaAwoiya vAIKd, 6TTwg auTd opiovTal aTTé TOUS KATAOKEUAOTEG TWY TTPCIOVIWY. EVOEIKTIKG Kal
Ox1 TrepIopIoTIKG, avaAwaiga UAIKG BewpouvTal Ta: TOvep, weAavoTtaivieg, knob, maintenance Kit,
hummer modules, drum, kKeQaAég extuTwTwy Dot Matrix, payvnrikég Taivieg, pmarapieg UPS,
prratapie¢ Notebook KATT. OTTWG €TTiong kai n epyacia aviikaraoTaonig Toug. ATTOKATaoTAoN
BAaBwv TTOU OQeidovral Ot Xprion avaAwoipwyv, Tou dev TTANPoUvV TIg TPodiaypaPEég Tou
KATAOKEUAOTH 1 Trapouciacav 1poBAnua oTn ASIToupyia TOUG KO O€ CUOKEUES TTou Ogv
uttoaTnpidel o Avad0oxog Kal givar ouvOedeEvES HE TO INXAVANOTA TTOU KOAUTITE! TRV TTApoUCa
JuuBaon.

. AtrokataoTaon BAaBwv TTou TTpoKaAoUvTal aTré unyxavApata, UAIKG [ TTpoypduuara, mou dev
KaAUTTTEI N TTapoUoa Zuupacn.

. AtrokardoTaon BAaBwv TTou agopouv peiwpévn QwievdtnTa o€ display Notebook i 08dvn, ol
OTIOIEG oQEiAovTal OTNY TTAAQIGTNTA TNG TUOKEUNG (Avw TWV TPIWY ETWV XPACNH TTPOIdVTOC), i TNV
TTapaTETAPEV TTPOBOAR OXNHATWY KAl EIKOVWY.

. Tnv agia epyaciag yia peteykaracTaon €§OTMAIOUOU (UETa@opd €COTTAIOHOU ot GAMO Site) A
aAAayég ToTroAoyiag SIKTUwWV.

) Tnv agia gpyaoiag eykaraoTacns véou e£otrAiIopoU, avTIKATAoTAoNG TTOAQIOU pE VEO KABWS Kai
avapabuioelg.

) H mapouoca cuuacn dev KaAUTITEl XWwpiG TTponyoUpeVn YPamT evnuépwaon Kal  adolpaia
OUHPWVIa VEEG ayopES EOTTAIGHOU A QVTIKATACGTACEIS TTaAQIoU PE VEO.

o Amrokaraataon dugAsiroupyiag e§oTAIcoU, n oTroia o@eideTal o uTramdTTa TOou MeAdTn. TT.X.
vepd 1} KaEg aTo TTANKTPOASGYIO, OTTAGING AT TITWON KATT.

. O1 epyaoieg via OAEG TIG TTAPATIAVW TIEPITTTWOEIS £iVal XPEWOTIIES.

YNOXPEQZEIZ ANTIZYMBAAAOMENQN
Ytmoxpewoeig NIK

. Na Tapéxer aToug TexvIKolg Tou Avadéxou dueon TTpooRacn aT1o unxavohoyikd eE0TTAITHG.
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o Na XpnoIHOTIOIEi TIS GUOKEUEG CUPPWVA HE opiopévoug Badikolg Kavoveg Xprong Toug, OTTWG
ava@épovial  OTa  EYXEPIdIa  XPAONg  Twv HNXOVNUGTWY, OTEPOUPEVOG  TOU DIKAIWPATOG
TpoTToTIoINGNG ) EMSIGEPOWONG AUTWY Xwpi¢ TNV TTponyoupEvn GuUVaivean Tou Avaddyou.

. Na XpnoIHOTIOkEl KAIHATIoR6, 6TaV aTraimeital Kal araBepomroint Taoewg -UPS- (G& BIopnXaviko 1
TrIPOBANUATIKG TTEPIBAAAOV) KABWS Kal UNXOVOypa@IkG UAIKG (BeATio, ueAavoTalvieg, XAPTOTAIVIES,
TaivieC, KAL), CUPQWVA UE TIG TTPOdIaypagég KaBe TTPOIOVTOG.

. To NEK éxel Tnv uBivn yia Tiv dia@UAagn f TV avaktnon BedOPEVWY ) TTPOYPONMATWY Kal TV
AOPAAEIN TWV CTTOPPATWY TTANPOPOPIWY TOU. Te TEPITITWON TIOU OUp@wvNBEl n avakinon
Sedopévwy amd Tov Avadoyo, 1o NZK Ba xpewveral GUHQWVA Pe TOV TPEXOVTA KaTA TN Bievépyela
NG avaktnong TiHokatdAoyo Tou Avadoxou (0 Iox0wv Kard@ Tnv utoypagr Tng Tapoucag
TIHokaTtdAoyog emiouvaTetal ato [apdptnpa V), EKTOC Kal €Gv N QVAYKn YIa QvakInan
Bedopévwy dNIoUPYrOnKe oTmd UTTAIIGTATA Tou Avadoxou, o omroiog TOTE avaAauBavel Kal Ta

OXETIKA £€0da.
Ymroxpewaoelg Avadoyou

o O Avddoxog suBuiveral atévavil atnv AvaeéTouod ApXf yid TNV KaAR ekTéAean TG TTApoUCaAg
TopBaong. Ze TepiTTwan Tapdfacng Twv épwv TNG TTapoUoag yid Aéyoug TTou avdyovTal ot
QTOKAEIOTIKA uTraIméTnTa Tou Avaddyou, n AvaBérouca Apxn Oikaioutai va KATayyeiher TN
SOpBaon kar va emSINEEl PE VOHINO TPOTIO TV aTTOKATAOTAON KGBE OeTIKAG {nuiag MEXP!
avwraro 4pio To TT0G6 Tou TIPAPATOG TNg Trapolcag ZUuBaong, Tood OTo otroio pntd
OUHPWVOUV Ol CUPBaAAGpevol T TreplopifeTar n €uBlvn Tou Avaddyou, pn gubuvdpevou
TIEPAITEPW yIa OTTOIBATIOTE GAAN {nuia (BeTikd, amoBetikA, diaguyovra KEPdn KATT) nBeAe
TTpoKANBei TNV AvaBétouaa Apxn atmé TuxOv avTIGUKBATIKA GUUTIEPIPOPA TOU.

o EiBIKOTEPQ, O TEPITITWON TOU TTPokANBEi {npia atov eomAicud Tng AvaBérouaag, n otoia
oPeileTal GUETA KOl ATIOKAEIOTIKG O€ uTraimia Tpdgn A TapdAeiyn tou Avadoxou, o Avadoxog
uTroXpeoUTal VA avTiKataoTioer Tov BAaBévia egomAiopd pe BiIK6 Tou CupBaTo, OpoIo, R
HEYOAUTEPNG SUVAMIKOTNTAG Kal va BEael autév g TTANpPN Asitoupyia. O Avddoxog Trepdv Tng
guBlvng TN Tapoloag Tapaypdeou, oudspia TrEpaTEépw euBOVN QEPEI yiIA ATTOKATACTAON

TUXGV NIV TTOU TTPOKARBNKav oTov eE0TTAIOHG TG AvaBETouoag.

o O Avadoxog B¢ @épel Kapia euBUvn O TTEPITTTWOT aduvauiag EKTEAEONG TWV OpWYV NG TTapoUcag
TUpBaong Adyw yeyovoTwy avwTépag Biag 1) GAwY Tuxaiwy yeyoveTwy, yia TNV amwAeia i ny
ahhoiwon dedopivwy kaBwe kai yia BAGReg Tou TpoépxovTal amé Bavdahioud, KaraaTpoen N
TTapepBACEIC TPITWY. ITIC TIEPITTITWOEIS QUTEG N daTravn yia TNV €MOKEUR Twv pnxavwy Ba
OPIJETO1 PE KOV CUHPWVIA TWY CUHBAAAONEVWV LEPWV.

e O Avadoxog urtroxpeoutal va Tapéxel 10 oUvoAo Twv YTNPeciwy 2uviApnong — TEXVIKAG
YmootApEng Katd Tig ouvnOelg epydoipeg nuépeg Asutépa €wg Mapaokeur amo Tig 8:00 1.4, éwg
Tig 15:00.
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Apfpo 2
TIMHMA & TPONOZ NAHPQMHZ

1. To oupBarxd Tignua TNG CUVTAPNANG yia TN XPOVIKA TTEPiI0d0, aTTé TNV UTTOYPAPN TNG oupBacng HEXP!

31 AekepBpiou 2020, QVEPXETAI GTO TTOGO TWV wevnneernnnn € un oguptepihapavopévou ONA [n GuvoAKn

damavn ooppacng yia o £rog 2020 oupTiEpiAapBavopévou Tou 1oxuoviog GMA kard tnv nuepounvia

uTroypa@rig TNG CUHBAONG  GVEPXETAI OTO TTOOO TWV ... € (e €+
€ O.N.A 24%].

2. H xatapoAr Tou TiuApaTog otov Avadoxo Ba yivel oe Eupw, oUPQWVa {E TiG VOPIPEG B1adIKATiEg TTOU
IoXUouv 010 Anpdaio. EBIkoTepa, n KaTaoAr TOU TIHANATOG, OUNTTIEPIAQKBAVOUEVOU TOU QVOAOYOUVTOG
®MA, Ba yivel oe 800 100TT00¢€¢ e§apnviaieg BOOEIG, EVTIOG TPIAVTA (30) nuepwyv atéd v ékdoan atod Tov
AvaB0X0 TwV OXETIKWV TiOAOyiwv, Ta otroia Ba ekdoBouv Tnv 307/6/2020 xai Tnv 20"/11/2020 yia 70
SEUTEPO EEAUNVO TOU £TOUG, AOYW KAEITTHOTOG TOU OIKOVOUIKOU €TOUg 2020.
3. O Avadoxog uTroxpeoUTal va Trpookopioel EyyunTikr ETNOTOAR avayvwpiouévng Tpamelag, evidg déka
(10) nuepWY amé TNV UTIOYPaQr TNG TTapoucag, To UYOog TG OTIoiag QVTIOTOIXEI OF T0Cg00T0 5% TNg
ouvolIKAg oupBarikig agiag, xwpic ®.M.A., wg eyydnan yia Tnv KaAn ekTEAEON TNG oupBaocng, pe didpkeia
£VOC HAVA PETA TO CUPPWVNHEVO XPOVO UAOTTOINGNG TWV TTAPEXOUEVWY UTTNPECIWV.
H eyyunTiKf eTOTOAR TIPETTEI va TTEPIAGRBAVEI 600 QVa@EPOVTal GTO GPBPO 23" tou NapapTAipaTog A TN
Tapoucag daKAPUENG.

ApBpo 3

IZXYZ THZ ZYMBAZHZ

H mepiodog quvTApnang aTnV oTIoia agopa n Tapouca, apxi¢el améd v uTroypaen g ouuBacng Kat
ohokAnpuveral Tnv 31 AskepBpiou 2020.

ApBpo 4

EXEMYGQEIA - NPOITAZIA NPOIQNIKQN AEAOMENQN
1. O1 oupBalhbpevol utroxpeoUvTal va Tnpolv amoAutn exepluBela kat va unv Tpofaivouv oe
OTTOIASATIOTE AVAKOIVWOT i BNUOTIEUaN TTPOG TPITOUG OTTOIOVINATTOTE OTOIXEIWY, TTANPOPOPIWY, EYYPAPWY
Kol OTIDATIOTE OXETIKOU WE TIC UTINPETIEG, TOV TPOTIO epyaaiag, Tov e€0TTAICUS, TIG EYKATAOTACEIS Kal TIG
emixelpnuaTikéc dpaotnEidtnreg (“EpmoTteutikég MAnpogopieg”) Tou GAAOU CUUBAAAGHEVOU HEPOUG TTIG
omoig¢ éxouv TpdoBacn ora TAQicIa TNG ekTEAEONG Tng ZopBacng, Tou Ba utToypagei, Xwpig Tnv
TTPONYOUHEVN YPATITH guvaivean Tou avTioUHBaAAGHEVOU. YTTOXPEOUVTAl VA  XPNOIHoTToIouV, Tig
EumoTeuTikéC MAnpogopicg HOVo yia Toug okoTolg TnG oUupBacng, TTou Ba UTTOYPAPEi, Kal OTO QVayKaio
HETPO YIa TNV eXTTAPWON TWV OXETIKWY UTTOXPEWOEWY TOUG, KaBWG Kal va egaag@ahifouv 671, Tolof
uttdAAnAot 1} TpiTa TIPGoWTTA XenoluoTToinBolv yia Tnv ekTEAEon TNG TTapodoag SUuBaong, dECoHEUOVTal

va Tneolv TNV wg dvw UTTOXPEWOTN TAPNONS ATTOPPATOU Kal EXERUDEING.

2. Ta uépn avayvwpifouv 6Tl cival mBavéd katd tTnv ekTéAeon Tn¢ cuupacng, Tou Ba uttoypagei, i €
agopung autng va TeBolv utrdwn Tou AvadoxXOu EPTTICTEUTIKEG TTANPOQYOPIEG ] TTPOCWTTIKG Dedopéva

TpiTwy. Q¢ €k TOUTOU, AUPOTEPQ Ta Pépn Oecpelovial GTl, O€ TETOIA TTEPITITWON, 6a GUUHOPPWVOVTAI UE
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TNV ek@oToTE 10XU0UGA KOIVOTIKM KOl g0vikry vopoBeaia Tepi Mpootaaiag MPooWTTIKWY AEBOHEVWY Kal
Npooragiag Aedopévwy MPoowTikou XapakTApa Kai Ti§ amo@aaelg NG ApXig MNpooTagiag AeSOUEVWY

MpoowTTkoU XapakThpda.

Apbpo 5

TEAIKEZ AIATAZEIZ

H TopBacn dimmeral amd 10 EAANVIKG Aikaio.

O Avddoyog kal n Avabérouaa Apxn Ba TpooTadoltv va pudpifouv @IAIKG KGBe dlagopd, Tou Tuxdv Ba
TrpokUYel OTIG pETal TOUug OXEOEIS katd TNV SIGpKeIa TNG 10XU0G TNG CUMBAONG, CUHPWVA HE TOUG
KQVOVEC TNS KAANG TTOTNG Kal TWV XPNOTWY OUVAAACGKTIKWV NOWV.

KaBe S1agopd HETagU Twv CUHBAAROUEVWY HEPWY WG TTPOG TO KUPOC, TNV £pUNVEia Kal TNV KTEAEON TNG
cUPBaONE AuTAG KAl TIS aSIWOEIS TIOU YEVVWOVTAI ATTO auThv Ba emAUETal aTTd Ta apuodia AkaoTipia TG
ABRvag.

$1n oUuBaon 8a TpooapTnBolv kal Ba aTToTeAOUV AVaTIGGTIACTO Turpa autig Ta MAPAPTHMATAT, A
Kal E Tng Tapoucag AlakApugng.

Ma ro Nopiké ZupfolUAio Tou Kpdaroug MNa v eTanpeia

IQANNHZ KONZTANTINOZ I'. XAAKIAZ
Mpdedpog Tou N.Z.K.
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